MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

PaGouas nporpamma AUCHUIUIMHBI (MOYJIS)
TEXHOJIOT'UA 1 OPTAHU3ALIIUA TOCTUHUYHBIX YCJIYI MOAVYJIb 1

Hampasnenue u HanpaBiIeHHOCTD (TPOQHIIH)
43.03.02 Typusm. MexayHapOAHbIH TYPUCTCKUN U TOCTUHUYHBIN OU3HEC

I'ox Habopa na OITOII
2022

dopma 00yueHust
OYHas

Bnamusoctok 2023



Pabouas mporpamMMa qucHMIUIMHBL (MOAy/s) « TeXHOJOrHs M OpraHu3alys TOCTUHUYHBIX
yciIyr mMonyab 1» cocraBieHa B cooTrBeTcTBUU ¢ TpeboBanusmu GI'OC BO mno HampaBieHHro
noarotoBku 43.03.02 Typusm (yTB. nmpukazom Munobpnayku Poccun ot 08.06.2017r. Ne516) u
[TopsiikoM OpraHU3aIMK B OCYIIECTBICHHS 00pa30BaTEIbHON NESTEIHLHOCTH 10 00pa30BaTEIbHBIM
IporpaMMam BBICHIETO 00pa3oBaHMs — Mporpammam OakajaBpuara, IporpaMMaM cCrHelualnuTeTa,

porpaMMaM MarucTpatypsl (yTB. mpuka3zoM MunoOpraayku Poccun ot 06.04.2021 1. N245).

CocraBurenb(un):
Tomunesckas I'.A., kanoudam s3xonomuyeckux Hayx, ooyenm, Kageopa mypuzma u

2ocmuHuyHo-pecmopannozo ousneca, Galina. Gomilevskayal(@vvsu.ru

YTBepkIeHa Ha 3acelaHuu Kadeapsl Typu3Ma W TOCTHHUIHO-PECTOPAHHOTO OM3HEca OT
21.04.2023 , mpotokoi Ne 9

COI'JIACOBAHO:
3aBenyromuii kKadeapoii (pazpaboTanka AOKYMEHT HOMINCAH
Aytom CI) Ap (p P ) SJEKTPOHHOHU NMOJAINMUCHIO
I'omuneBckadg I A. Ceprudukar Galina__ 1575480626
[Homep Tpan3akuuu 0000000000B20B61
Biianenery I'omuneBckas I'.A.




1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMIETEHIUMI B cdepe TEXHOJIOIMYECKMX U HOPMATUBHBIX KOMIIOHEHTOB OpraHU3allUH
IMPEANPUATHN pa3MEILICHUS.

3agayaMu Kypca sIBISFOTCS:

— npuoOpeTeHre KOMIUIEKCa 3HaHUH O POJIM TOCTUHUYHOTO OM3HECa B Pa3BUTUU SKOHOMHUKHU
CTpaHbl U TypU3ME;

— NpHOOpeTeHrne KOMIUIEKCa 3HaHUM O NMPHHLMIAX OpPraHu3aluy padoThl MOJpPa3esIeHU
TOCTUHUYHOI'O IPEAIPUSTHS;

— OBJIQJICHHE HaBbIKaMU
00cTy>KUBaHUSI.

aHalIn3a  TEXHOJOTHUYCCKOIO mponecca TOCTUHUYHOTO

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon u PesynbraThl 00y4eHUs 10 JUCIUTUINHE
Hassanue Konn (dopmyupoBKa
OIIOII BO, | ¢bopmynupoBka HMHAMKATOpa Kon
COKparCHHOC KOMIICTCHIINH AOCTHIKCHUA pe3yab dopmynupoBKa pe3ysibraTa
KOMIIETEHIINU
TaTa
43.03.02 IIKB-1 : [IKB-1.1x : Pa1 3HaHMEe | BHABI yNIPABIEHUECKUX PELICHUH U
«Typuzm» Crnocobex Pa3pabatsiBaeT METOABI UX Pa3pabOTKH; METOUKY
(B-TY) pa3pabaTbiBaTh | KOHLEILUIO U pacdeTa U aHaIHM3a 3aTpar
TYPHUCTCKHI nporpammy JIEATENIbHOCTHU MPEANPUATHS B paMKax
HPOIYKT Ha TYPHCTCKOTO MPOrPaMMBI TYPHUCTCKOTO
OCHOBE MPOIyKTa Ha 00CITY)KTHBaHUS
COBPEMEHHBIX | OCHOBE Pa2 YMeHue | aHaIu3UpOBaTh TEXHOJIOIMYECKUE
TEXHOJIOTHH COBPEMEHHBIX MPOLIECCHI IPEIOCTABISIEMBIX
TEXHOJIOTHH TYPHCTCKHX yCIIyT, B COOTBETCTBHH C
BbIOpaHHOW KOHLEHIIMEH MpempUsTH
P13 Hasrix METOJIaMU KOHTPOJISL U OLIEHKU
Ka4ecTBa TYPUCTCKHUX YCIYT,
U3MEPEHUs yI0BIETBOPEHHOCTU
noTpebuTeNneil U nepcoHana; MeTolaMu
OpTaHM3aIM{ YIPABICHHUS ITPOIECCOM
OKa3aHHsI TOCTHHUYHBIX YCIyT
[NKB-1.2k : P14 3HaHUe | HalMOHAIBHBIE OCOOCHHOCTH JIEIIOBOTO
CocraBmser o0ImeHHs
OporpamMMbi PS5 VYmenne | Bectu ceds B MpoQeCcCHOHANBHOM cpese
00CITyKUBaHUS B COOTBETCTBHH CO CIIOXKHBIINMHUCS B
TYPHCTOB MEXIyHapOIHOH MpakTHKe HOpMaMu
HpPaBCTBEHHOTO MOBEJCHUS
P16 HaBpik | KynbTypoii oOIIeHUs, ITUKETa U
MH(OPMALMOHHOTO KOHCYJIbTUPOBAHUS
KJIMEHTOB TYPUCTCKOIO MPEIIPHUSIITUS

2 MecTo qucuumiannsl (MoayJsi) B ctpykrype OITIOII

JucnunnuHa « TexHOIorus U OpraHu3alys TOCTUHUYHBIX yCIyr» (MOAYab 1) oTHOCHTCS K

TUCIUIUIMHAM y4eOHOro IjlaHa B YacTH, (QOPMHUPYEMOM yYaCTHUKAMH OOpa30BaTENIbHbBIX

OTHOIIIEHHU.

3. O0beM TUCHMILUTHHBI (MO1YJIA)




O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, IpUBEEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh UCIATITTHBI

Tpyno- O6beM KOHTAKTHON paGoThI (Uac)
Cemectp €MKOCTh
HasBanue ®dopma y (0D0) B dopma
OI10IT o0yde- acrb WIH Kype AynuropHas Heaym- CPC aTTec-
BO HUs v (390 TopHad Tauuu
> B.E.) Bcero
0300)
JIeK. NpakK. nab. IIA KCP
43.03.02 0®0 b1.B 4 4 55 18 36 0 1 0 89 ic)
Typusm

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIs)

4.1 Ctpykrypa qucuuiiansl (moayas) aiasa O®O

TemaTnueckuii TuIaH, OTPaXKAIOIINI COIEpKAHNE AUCIMIUIMHBI (TIEpEYCHb Pa3lesioB H TEM),
CTPYKTYPHPOBAHHOE IO BHUJAaM y4YEOHBIX 3aHATHH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, MPUBEJICH B Tabmwuile 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymero Koutpods aiast OPO

Kon pe- Kou1-Bo 4yacoB, 0TBeJeHHOE Ha Dopma
No HazBanue Tembl 3yJIbTaTa P
Jlex IIpakr JIab CPC TEKYyILIEr0 KOHTPOIIS
00y4eHus
Hctopuueckue 3agaHus mo
MPEANOCHITIKH CTAHOBICHUS P, PI2 COCTaBJICHHUIO TJI0CCAPHUS,
MHUPOBOI FOCTUHUYHON ’ ’ 3aJaHKs 110 HAITMCAHUIO
1 P13, P17, 3 6 0 15
uaaycrpun. Kommepueckne PJI8, PJI9 pedepara,
1 HEKOMMEpPYECKUe ’ pa3sHOYPOBHEBBIE 3aJa4H
T'OCTUHHUYHBIC OGLC}IHHCHI/IS{ " 3a1aHUs
IIpaBoBoe perynupoBaHue
P pery’up 3ananus 1o
TOCTUHUYHOM MHIYCTPUU B P11, P2, COCTABICHHIO T10CCADHS
2 | Poccwmiickoii ®enepaunu. P13, P17, 4 6 0 19 PH,
3aJaHus 110 HAIMCAHUIO
Knaccuduxanus cpencrs P8, P19
pedepara, KOJIIOKBHYM
pa3MeneHus
CrpykTypa
HKIUOHATBHOTO
by 3agaHus mo
YHpaBJIeHUS TOCTUHHYHBIM
COCTaBJICHHUIO TJII0CCAPHUS,
npeanpusitueM. Lukn PI1, P12,
3aJIaHUs 10 HAITHCAHHIO
3 | rOCTUHUYHOTO P13, P17, 4 8 0 18 etbepara
00CITy)KBaHUS. P8, P19 pepepara,
pa3sHOYPOBHEBBIC 3aJa4H
TexHonorust opranu3zanuu
o U 3aJlaHus
CI1y>k0bl KOHTAKTHOH 30HbI
TOCTHHUYHOTO MPEIPHSITUS
3ananus 1o
COCTaBIICHHUIO TIOCCAPHS
TexHomorus opraHu3anuu PI1, P12, pu,
3a7aHus 110 HAIMCaHUIO
4 | ciyx0bl SKCILTyaTaluu P3, P17, 3 7 0 18
pedepara,
HOMEpHOTO (oHa PS8, P19
Pa3sHOYPOBHEBBIC 3aa9H
1 3aJIaHHs
DYHKIMOHAIBHOE
Ha3HAauCHUE 3ananus 1o
BCIIOMOTaTEJILHBIX CITYKO PIIL, PI2 COCTABIICHHIO TJIOCCAPHS,
bl bl
TOCTHHUYHOTO 3a[laHus TI0 HAITHCAaHHIO
5 PI3,PA7, 4 9 0 19
npeanpuatus. TexHomorus PIIS, PJI9 pedepara,
opraHu3anuu 6e301MacHOCTH ’ Pa3HOYPOBHEBBIC 33/1a41
B TOCTHHHYHOM 1 3aJIaHHs
TPEINPHUIATAI
Hroro no radmue 18 36 0 89




4.2 CoaepxxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Hcmopuueckue npeonocwiiku CMAHOBIEHUS MUPOBOU 20CMUHUYHOU UHOYCIPULL.
Kommepueckue u Hekommepyeckue 20CMuHuyHvle 00beOUHeHUs.

Conepxxkanne Tembl: Ilpenmer, menu u 3agaun Kypca «TeXHONOruss M OpraHU3alUs
TOCTUHUYHBIX yciyr». OCHOBHbIE TOHATHS U omnpeneneHus. VcTopuss BO3HUKHOBEHHS
TOCTUHUYHON nHAycTpun B Poccuu u 3a pyOexxom. Llenu u 3amaun MexXIyHApOAHBIX U POCCUUCKHUX
TOCTUHUYHBIX acconuanuid. Buipl ympaBieHWs] TOCTHHUYHBIMUA TPEINPHUITHIME: (PpaHdai3uHT,
KOHTPAKT Ha yMpaBJeHHe, JOTOBOP apeH/Ibl, KOHCOPLIUYMbI, HE3aBUCUMOE YIIPABIICHUE.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHoJIOTHH: JICKIIMOHHOE 3aHATHE: TPAIWIUOHHAS JIEKIMS C HWCIOJB30BAHUEM IPE3CHTAIUH.
[TpakTHyeckoe 3aHATHE: TUCKYCCHSI.

Buasl caMocTosITeNIbHOW MOATOTOBKUA CTYJAEHTOB MO TEME: BBIMIOJIHEHUE 3aJaHuil II0
TEKYIIEMY KOHTpPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WuTepHeT, MOAroTOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTi MHUCEMEHHOTO pedepara.

Tema 2 Ilpasosoe peeynuposarue eocmunuunou unoycmpuu 6 Poccutickot ®Dedepayuu.
Knaccughuxayua cpeocme pasmewjenus.

Copepxanuie TeMbl: MexnyHapoaAHble TOCTUHUYHBIE TipaBuia. KoHuenuuu u onpeneneHus
IOHBTO. IlocranoBienue mnpaBureiabctBa PO «O06 yTBepkKIEHHUM TMpaBUJ MPeAOCTaBICHHS
TOCTHHUYHBIX yciayr». [IpaBuia BeneHHs ydeTa pOCCHICKMX, HHOCTPAHHBIX TPaKIaH W JUI] 0e3
IpaXJaHCTBA B CpeAcTBax pasmelneHus. OCHOBHBIE BHJbI CPEICTB pasmelneHus. [lapamerpsr
KJaccu(UKaluy KOJUIEKTUBHBIX CPEJCTB pa3MelleHus. BiusHue rocynapcTBEHHBIX OpPraHOB Ha
HAIIMOHAJFHYIO TOJUTHKY PETYIMPOBAaHUS cHUCTeM Kiaccuukamuu. Kiaccupukamusi cpencts
pasmenienus B Poccun.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPAaJAWLHAOHHAS JIEKIMS C HCIIOJIb30BAHWEM IPE3CHTALUU.
[TpakTryeckoe 3aHsATHE: pabOTa ¢ HOPMATUBHOW JOKYMEHTAIMEH, TUCKYCCHS.

Buasl caMOCTOSTENBHONM IOATOTOBKHM CTYAEHTOB II0 TEME: BBIIOJIHEHUE 3aJaHui 110
TEKyIleMYy KOHTPOJIIO, IOArOTOBKA K NMPAKTUUECKUM 3aHATUAM — paboTa ¢ 0a3aMy JaHHBIX B CETH
WHTepHeT, MOAr0TOBKA COOOIIEHU B yCTHOM (hopMe W/UiIi MMCBMEHHOT0 pedepara.

Tema 3 Cmpykmypa (yHKYUOHANbHO2O YAPAGIEHUS 20CMUHUYHBIM npeonpusmuem. L{ukn
20CMUHUYHO020  oOcayocusanus.  Texnonozus — opeanusayuu  CiyxHcObl  KOHMAKMHOU — 30Hbl
20CMUHUYHO20 NPEONPUAMUSL.

Conepxxanve TeMmbl: Buabl OpraHM3allMOHHBIX CTPYKTYp TOCTMHMYHOIO MpPEANpPUSTHS;
(GyHKIMOHATBHBIE TOApa3feNeHusl. TUIoMorus moapa3/eNeHuii 1o  (QYHKIMOHAIBHBIM |
HSKOHOMHMYECKUM TmapaMerpaMm. [loHsTHS «mepekpecTHOe OO0CITyKUBaHHE», «JAEJIEerMpOBaHHE
nonmHomoumit». Ilukn  roctuHMYHOrO  OoOcimyxuBanus. Cnyxk6a  OpOHUPOBAaHHUS:  BUIBI
OpOHMpOBaHMs, TEXHOJIOTUM OpoHupoBaHud. Ciyk0a npojiax, npuemMa 1 pa3MeIieHNs: BHYTPEHHSS
JOKYMEHTAIUsl, TUMOJOTHS TOCTEeH, HOUHON ayauT; (pakTophl, BIUSIOUIME HA PabOTy CIY>KOBI.
Cnyx0a nepconana B yHugopme: QyHKIHHA U 00SI3aHHOCTH.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHOJIOTHM: JIEKIMOHHOE 3aHATHE: TPAJWLMUOHHAS JIEKIHUS C HCIOJIb30BAHUEM IPE3CHTALUU.
[TpakTHueckoe 3aHsATHE: pELICHUE 3a/1a4, TUCKYCCHSL.

Bunbl camMoCTOATENbHOM NOATOTOBKM CTYACHTOB II0 TEME: BBIINOJHEHHE 3aJaHHi 10
TEKYIIEeMY KOHTPOJIO, MMOATOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3aMu JTaHHBIX B CETH
WuTepHeT, MOArOTOBKA COOOIICHHH B YCTHOU (hOopMe W/WITH MMMCEMEHHOTO pedepara.

Tema 4 Texnonocus opeanuzayuu CryxHcObl IKCNIYAMAYUU HOMEPHO20 POHOA.

Conepxxaane Tembl: Cioyk0a dKcruryaTanuu HomMepHoro ¢oHaa: o0opymoBaHHEe pabodero
MECTa, BHJbI M TEXHOJIOTUU yOOpKH HOMEPOB, THUIONOTHS W OCOOeHHOCTH TekcTmid. Cmyx0a
NpavevyHOr ¥ XUMUYUCTKH: 000pyA0BaHHE, TEXHOJIOTHS PaOOTHI.



@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJOTUM: JIeKIIMOHHOE 3aHsATHE: TPaJAMLMOHHAS JIEKIMSI C MCIOJIb30BAHUEM IPE3ECHTAIMH.
[TpakTHdeckoe 3aHATHE: TUCKYCCUSL.

Bunbpl caMocTOATENbHONM HOATOTOBKM CTYJEHTOB IO TEME: BBIIOJIHEHUE 3aJaHUNA IO
TEKyIeMY KOHTPOJIIO, IOArOTOBKA K NMPAKTUYECKUM 3aHATUAM — paboTa ¢ 0a3aMy JaHHBIX B CETH
WHTepHeT, NOAr0TOBKA COOOIIEHUI B yCTHOM (hopMe 1/UiH MMCBMEHHOTO pedepara.

Tema 5 @yukyuonanvHoe HA3HAYEHUE BCHOMO2SAMENbHLIX — CIYHCO — 20CMUHUYHO20
npeonpusmus. Texnonoeus opeanuzayuu 6€30nacHOCMuU 8 20CMUHUYHOM NPEONnPUAMUL.

Conepxkannie Tembl: OpraHuzamnusi aHAUMAIMOHHBIX YCIAYyr B rocTUHUIE. DYHKIUU
WH)XCHEPHOU CIyKOBI, HWHXEHEPHO-TEXHHUUECKOEe O0ecleueHHe TOCTUHHUYHOTO MPEIPHUSITHS.
OYHKIIMA METUIUHCKON CiTy)O0bl. CHOPTUBHO-03I0POBUTENbHBIN meHTp. Ciyx0a mnuraHus u
HanUTKOB. OyHKIUU CITyKObl cHaOkeHus. OpraHu3anus JOMOJHUTEIbHBIX YCIIYT.

@opMBI U METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble 00pa3oBaTeIbHBIC
TexHoJIoruH: JICKIIMOHHOE 3aHATHE: TPAIWIUOHHAS JIEKIUS C HCIOJIB30BAaHUEM IPE3CHTAIUH.
[TpakTHyeckoe 3aHsATHE: TUCKYCCHSI.

Buasl caMoCTOSITENIBHOW MOATOTOBKUA CTYAEHTOB MO TEME: BBIIIOJHEHHE 3aJaHuil 110
TEKYIIIEMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYCCKUM 3aHATHSIM — paboTa ¢ 0a3aMH JTaHHBIX B CETH
WuTepHeT, MOAroTOBKA COOOIIEHHH B YCTHOU (hopMe W/Wiii MUCbMEHHOTOo pedepara.

5 MeToanueckue yKkazanus Ajs 00y4yaomuxcs M0 M3YYeHHI0 M pean3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0y4YAIIUMCS M0 HU3YYEHUI0 [IMCUHUIUIMHBI W 10
ofecrevyeHn 0 CaMOCTOSITeIbHOI padoThl

YenemnHoe 0CBOGHHE AMCLUIUIMHBI MPENNOJaracT akTHUBHYI PabOTy CTYyAEHTOB Ha BCEX
3aHATHAX ayIUTOPHOM (opMbl (JIEKIMH U NPAKTHYECKUE 3aHSATHSI), BBIMOJIHEHHE MPAKTUYECKUX
3agannii, npenacrapieHHbX B @OC, BBHINOTHEHNWE aTTECTAIIMOHHBIA MeponpusaTHii, 3hdekTnBHyO
CaMOCTOSITENIbHYIO paloTy.

B mpomecce u3ydeHHs UCHMIUIMHBI CTYACHTY HEOOXOIMMO OpPHUEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPabOTKY JIEKIIMOHHOTO MaTepuasa, HOJArOTOBKY K MPAKTHUYECKUM 3aHATUSAM,
KOHTPOJIbHOM paboTe U MOATr0TOBKE pedepara.

Jnist mpoBeieHus 3aHATHI JIEKIIMOHHOTO THIIA UCTIONIB3YIOTCS Y4eOHO-HAMTISTHBIE TOCOOUs B
dbopMe TNpPE3EeHTALMOHHBIX MaTepUaloB, OOECIEUMBAIOIIME TEMATUYECKHE MIUIIOCTPALUH,
COOTBETCTBYIOLIUE TEMaM JICKLIUH, IPEACTABICHHBIM B HacTosuen PII/I.

MeTtoauyeckue peKOMeHAalMHU 10 o0ecreYeHUI0 CaMOCTOATeIbHOI padoThI

JlaHHas AUCLUIUIMHA MIpeIycMaTpUBaeT 00s3aTelbHOE HANMCAHUE CTYIAEHTaMH pedepaTa.
CTyIeHT caMOCTOSATENIbHO BEIOMpAeT TeMy pedepara u3 CImcKa.

Tewmbl 1)1 TOATOTOBKH pedepaTon
. PazBuTne Mex1yHapoJHbIX (PpaHUYai3MHIOBBIX LEHEH.

. Oxpana Tpy/a ¥ TeXHHKa O€30MaCHOCTH Ha pabodeM MecTe.

. HopMatuBHOE perynupoBaHue KaApOBOTO yIPABICHUS.

. Buibl ¥ TEXHONOTMM pean3allii aHUMALMOHHBIX IPOIPaMM.

. MeToipl IeH000pa30BaHNs TOCTUHUYHOTO IPOAYKTA.

. MeTopl cTUMYJIMPOBAaHUS IEPCOHAIA KOHTAKTHOU 30HBI.

. Merozp!l ucciaenoBaHusl TOCTUHUYHOTO PBIHKA.

. [Iporpamma TQM B rocTUHUYHOW MHAYCTPUU U €€ CYIIHOCTb.

. CpaBHUTENBbHBIN aHAIU3 POCCUHCKUX HOPMATHUBHBIX JOKYMEHTOB M MEKIYHapOIHBIX

JIOKYMEHTOB U PEKOMEH AN,
10. Uctopust pazButusi roctuHrndHOM nHayctpuu ctpad ATP u FOBA.
11. Posib yenoBedyeckoro GpakTopa B TOCTUHUYHON HHAYCTPHUH.
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12. KBanmudukanmonnele TpeOOBaHMS JUII COTPYAHHMKOB BCEX YpPOBHEW IPOM3BOJCTBA
YCITYTH.

13. Buapl 3apyOeKHBIX CUCTEM YIIPABJICHUS TOCTUHUIICH.

14. Buapl poCCUICKUX CUCTEM YIIPaBJICHUS TOCTUHUIIEH.

O6nem pedepara 12-15 crp. Pabota BeimonHsieTcs Ha auctax Gopmatr A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHue H0IKHO COOTBETCTBOBATh TpeOOBaHUAM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi k 0(hOpMIICHHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTM(UKAIIMOHHBIX padOT, KypCOBBIX padoT (IIPOEKTOB), pedepaToB, KOHTPOJIBHBIX
paboT, OTYETOB IO MPAKTUKAM, JIAOOpaTOpHBIM pabotam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
CoJIepKaHNe, BBEICHUE, OCHOBHAS YacTh, 3aKJIIOYCHHE, CIIUCOK HMCITOJb30BAaHHBIX MCTOYHUKOB (HE
meHee 10 mcrounukoB). McTouHMKM pacmoiaraioTcs B MOPSJIKE MOSBICHUS B TEKCTe (a HE IO
andasury). [Ipu s3Trom He MeHee 80% HMCTOYHUKOB JOJKHBI OBITH HE cTapiie 5 yieT. O0s3aTenbHbIM
TpeOOBaHUEM IPH BHINOJHEHUHN pedepara SIBISETCS OPUTMHAIBHOCTh TeKCTa - He MeHee 50%.
3amura pedepara B BUJIE MyOJIUUHOTO JJOKIAAa Ha 5-7 MUHYT C pe3eHTaLueH.

Bonpocs! 1J1s1 CAMOKOHTPOJIS M0 AUCHUTLINHE

IToHsATHSA: «TOCTENPUUMCTBOY», KTOCTHHUYHAS UHLyCTPUA», KTOCTHHHIIA», «TOCTh.
Oransl CTaHOBJICHHUS] TOCTUHUYHOTO OM3HEca.
PasButne rocrunnunoit unayctpuu B CILIA.
OTansl CTaHOBJIEHUS TOCTUHUYHOIO KoMIuiekca IIpumopcekoro kpasi.
Hexommepueckre opranusaiiiu, ey U 3aJa4i Ha IPUMEPE HECKOJIbKUX acCOLUAIIU.
CymHocTh ppaHyaiizuHTa, cyodpaHJaif3uHra.
[TpeumymiecTBa (ppaHYaii3MHIOBOTO YIIPABICHHUS.
CyIHOCTh KOHTpaKTa Ha yIpaBIEHUS.
CyIHOCTB OrOBOpa apeHbl.

10. [NonATHE «KOHCOPLIMYM» B TOCTHHUYHOM OM3HECE.

11. TTapameTps! k1accudukayy KOJUIEKTUBHBIX CPEACTB Pa3MEICHHUS.

12. Otnuune 6u3HEC-0TENs OT KOHTPECC-OTEIS.

13. OTnuuue anapT-oTesns OT BEAOMCTBEHHOM TOCTHHUIIBI.

14. CymHocTh TaliMIliepa U OTIMYHUE €r0 OT KOHAOMUHUMYMa.

15. HarmoHanbHble cCTeMBbI KiIaccu(UKAIMN Ha IPUMepE ONpPeIeICHHBIX CTPaH.

16. Kmaccuduxarmms cpeacts pazmenicnns B Poccun.

17. ITocnenoBaTenbHOCTh OCTAHOBKM HAa MHUIPALIMOHHBIA y4€T MHOCTPAHHBIX I'paXKIaH U
au1 6e3 rpaXkAaHCTBa B TOCTUHUYHOM MPEATIPHITHH.

1 8. IlepeyeHb JOKYMEHTOB, YIOCTOBEPSIONIMX JMYHOCTb WHOCTPAHHBIX JIMII W JHIl 0e3
IpaX<I1aHCTBA.

19. OcobeHHOCTH TOCTAaHOBKM HAa MHUTPALMOHHBIA yUeT TYPUCTCKUX TPYIII, MPUOBIBIINX B
Poccuto mo 6e3BH30BOMY pexuMYy.

20. IlepeyeHb MHOCTPaHHBIX I'PaXk/1aH, HEMOIEKAIINX TOCTAHOBKE HA MUTPAL[UOHHBIN y4eT
TOCTUHUYHBIMU NPEANPUATUIMU.

2 1. CpaBHUTENIBHBIN aHANIU3 TMOJOKEHUH MeXIyHapOJHBIX TOCTHHUYHBIX TMPaBWI U
[TocranoBnenus mpaBurenabcTBa PO «OO6 yTBep)KACHUU MpaBHI MPEIOCTABICHUS TOCTHHUYHBIX
YCIIYIT».

22 . Tlopsanok nelcTBUN COTPYAHMKOB TOCTUHMYHOTO NPEANPHUATHS HpU OOHApYyKEHUH
3a0BITBIX TOCTEM BEIICH.

23. XapakTepuCTUKU TOCTUHUYHOU YCITyTH.

24. lenu knaccuukauu cpeacTs pazmereHus B PO.

25. Ilepeuens yciyr, MpenocTaBiIsieMbIX B roctuHuie PO GecruaTHo.

26. YcnoBus nocenenus rpaxiaad PO B roctuHuiy.

2 7 .1lukn TOCTUHMYHOTO OOCTYyXHBaHMSA. XapaKTEPHCTUKA OTaloB, OCOOEHHOCTH
MIPEIOCTABIICHUS TOCTUHUYHBIX YCIYT AJIsl Pa3HbIX TUIIOB TOCTEH.

28. XapaKkTepHCcTUKa CITy:KObl IIepcoHana B yHupopme.
29. Buapl opraHu3aliMOHHBIX CTPYKTYP, IPUMEHSAEMBIX B TOCTUHUYHOM OU3HECE.

XN RPN =



30. Buast 6poHHpOBaHUSL.

31. Tunonorust TOCTUHUYHBIX MOAPA3JEIECHUN MO (PYHKIIMOHATHLHOMY U 3KOHOMUYECKOMY
IPU3HAKAM.

32. Ctpykrypa 1 QyHKIHH CITY>KOBI IPOJIaXK, MpUeMa U Pa3MEICHHUS.

33. Buasl opranuzanuu CTOMKHU MOPThHE.

34. ®opMbI O1IaThl TOCTUHUYHBIX YCIIYT.

35. ®yHKIIMK HOYHOTO ayJauTOopa.

36. yHKIUHU CITY>KOBI KOHChEPIKEH.

37. CtpykTypa HH()OPMAITMOHHON MANKH.

38. Ilepedenp TOKYMEHTOB, HEOOXOAUMBIX JJII paOOTHI TIOPTHE.

3 9 . TexHonmorusi B3aUMOJEHCTBHUSA CHyXkObl npueMa U pPa3MEUIEHUs CcO CIIyXOoi
HKCIUTyaTallii HOMEPHOTO (OHA.

40. CtpykTtypa 1 GyHKIIUU CIY>KOBI SKCIUTyaTallud HOMEpHOTo (hoH/a.

41. Bunsl yoopoxk.

42. Dtansl yOOpKH HOMEpA.

43. O6opynoBanue Aji1 yOOPKH HOMEPHOTO (OH/A.

44. TlepeueHb 00s13aHHOCTEN PYKOBOAMTEINS CITYKOBI SKCIUTyaTalliil HOMEPHOTO (OHA.

45. Texnonorus paboThl Mpauye€YHON IPU TOCTUHHIIE.

46. Buzbl TeKCTHIISA, UX XapaKTEPUCTHUKA.

47. TpeGoBaHuUs K TUIOIIAAN TOCTHHUYHBIX HOMEPOB.

48. Cratycbl HOMEpOB, IPUMEHSIONIUECA JIJISl UX y4YeTa.

49. MextyHapoiHasl TUIIOJIOTUSI HOMEPOB.

50. Tumnosorus ycioBuil pa3MeLeHusl.

51. CtpykTypa 1 QyHKIIMH HHXCHEPHOMN CITY)KOBI.

52. OCHOBBI IPOEKTUPOBAHUS TOCTUHUYHBIX IPEIIPUATHH.

53. Ocob6eHHOCTH PYHKIIMOHUPOBAHUS IPEANPUITHS MUTAHUS MPU TOCTUHHUIIE.

54. Buapl 3aBTpakoB B MPEANPHUITUN IUTAHUS TPU TOCTUHULAX.

55. Buapl npeanpusiTuii MUTAaHUS B TOCTUHHUIIE.

56. Opranuzanusi aHUMAIMOHHBIX YCIYT B TOCTUHUIIE.

57. OCHOBHBIE U JONOJIHUTENbHBIE TOCTUHUYHBIE YCIIYTH.

58. Ctpykrypa v QyHKIIMH MEAUIIUTHCKON CITy>KOBI B TOCTUHHIIE.

59. Texnuka 6€301aCHOCTH Ha pabouyeM MecTe.

60. Tunosiorusa Mozeneil roCTENPUUMCTBA.

5.2 OcoOenHocTH opraHu3anuu oOy4YeHUs JIS1 JIUI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOIMMOCTH OOYYAIOLIMUMCS U3 YHCJIA JIUII C OTPAaHHYECHHBIMH BO3MOKHOCTSIMU 3/I0POBBS H
MHBAJIUIOB (T10 3asIBJICHUIO 00YYaIOIIET0Cs) IPEAOCTaBIseTCS yueOHass HHPOPMALUs B TOCTYITHBIX
dbopmax ¢ y4eToM UX HHAUBUAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JJIs L] C HapYUICHUSIMU 3PEHUs: B Ne4aTHON (GopMe yBEIHMUEHHBIM mpudTOoM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA,; WHAUBHU1yaJIbHbIE KOHCYJBTallH c IPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAIBHBIE 33aHNs, KOHCYJIbTALUU U JP.

- 17151 JIMIL C HApYLICHUAMU CyXa: B Ie4aTtHoi Gopme; B (hopMe MEKTPOHHOTO TIOKYMEHTA,
MHAMBUAyaIbHbIE KOHCYIBTAIIMK C PUBJICYEHUEM CYypIOTIepEeBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAllUM U JP.

- U1 JIAL ¢ HApYIIEHUSIMH OMTOPHO-ABUTaTEeIBLHOTO anmapaTa: B medaTHoi (opme; B popme
AIIEKTPOHHOIO JOKYMEHTA; MHIANBHyaJIbHBIE 3a1aHUs, KOHCYJIBTALMN U JIP.

6 ®oHA OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYILIero KOHTPOJISA W NMPOMEKYTOYHOM
arTecTalMu 00y4aroIMXCH MO JMCUMILIHHE (MOTYJIIO0)



B coorBerctBun ¢ tpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3ylbraraM oOOy4eHHUs II0
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEACIAIOIUE MPOLETYPhl OLICHUBaHUs 3HAHUM, YMEHUH M HaBBIKOB,
a TaKXkKe KPUTEPUM U I0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIlue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTrpaMMmBbl, nipecTaBieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpMAIMOHHOE o0ecnievyeHne JUCHUIIHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1. Ko6sxk M. B., Cxobkun C. C. ; mox pen. Crxobkuna C. C. YIIPABJIEHUE
KAUECTBOM I'OCTUHUYHOI'O ITPEATIPUATUSA 2-e uza., ucnp. u aomn. Y4eOHUK AJisi BY30B
[OnekTponnbiii pecypc] , 2020 - 518 - Pexwmm pocryna: https://urait.ru/book/upravlenie-
kachestvom-gostinichnogo-predpriyatiya-448273

2. Tumoxuna T. JI. TEXHOJIOI' MM TOCTUHWYHON JESITEJIBHOCTU: TEOPUS U
[TPAKTUKA. YueOGHuk ans By3oB [OnekrpoHHbI pecypc] , 2020 - 336 - Pexxum poctyna:
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-450318

7.2 [donoanumenvnas numepamypa

1. Tapees, P. P., YpaBnenue 1oxo1aMi TOCTUHUYHBIX NPEANpUATHI : yueOHOe nocobue /
P. P. T'apees, A. B. Pomaniok, E. A. baunoBa. — Mockaa : Pycaiinc, 2021. — 156 ¢. — ISBN 978-
5-4365-7947-4. — URL: https://book.ru/book/941055 (nata obpamenus: 26.02.2024). — TekcrT :
JJIEKTPOHHBIN.

2. Edppemoa M. B. VIIPABJIEHME KAYECTBOM TI'OCTHUHMWUYHBIX VYCIIVI.
Y4eOHUK W TPaKTUKYM IS By30B [DnekTpoHHBIH pecypc] , 2020 - 350 - Pexum nocryma:
https://urait.ru/book/upravlenie-kachestvom-gostinichnyh-uslug-447103

3. Hukonsckas, E. FO., Crparerun pasBuTus MHAYCTPUM TOCTEIPUUMCTBA : COOPHHK
crareit / E. }O. Huxonbckas. — Mocksa : Pycaitnce, 2020. — 233 c. — ISBN 978-5-4365-5619-2.
— URL: https://book.ru/book/938006 (nata oopamenus: 08.09.2023). — TekcT : 31EKTPOHHBIN.

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbBLE
cucmembsl (npu HeobX00UMOCmuU):

1. Tlpuxaz MunucrepctBa Kyasrypsl PO ot 11 utonsa 2014 . N 1215 "O6 yTtBepkneHun
MopsiKa KiIacCu(UKaud OOBEKTOB TYpUCTCKONW WHAYCTPHUH, BKIIIOYAIOIIUX TOCTHUHHIIBI U WHBIC
CpEeICTBa pa3MeIICHUs, TOPHOJIBDKHBIE TPACCHl U IUISDKU, OCYIIECTBIISIEMOW aKKPEIUTOBAHHBIMH
opranuzarusamMu' - http://base.garant.ru/70843354/

2. Ilpuka3 Munpuna P® ot 13.12.1993 N 121 “O06 yrBepxneHun HopM TOKYMEHTOB
cTporoit oryeTHOoCTH - http://www.consultant.ru/document/cons_doc LAW_ 48857/

3. ®epepanbHblil 3akoH "O BHECEHHHM M3MEHEHHI B OTJENbHBIE 3aKOHOAATEIbHBIE AKThI
Poccuiickoit ®denepanuu B LENSX COBEPIICHCTBOBAHUS 3aKOHOJATENBCTBA, PETYITUPYIOLIETO
TypucTcKyto  aestenpHocTh" ot  02.03.2016 N  49-®3 (mocnenHsst  pegakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/

4. DnexktpoHHO-OubIMoTeuHas cucrema "BOOK.ru"

5. DNeKTpOHHO-OuOIMoTeuHass cuctemMa m3garenbcerBa "FOpait" - Pexxum pocryna:
https://urait.ru/

6.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

7. [Mpe3unentckas Oubnmoreka wum. b.H.Enpumna (0aza [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX 00nacTei) - Pexxum gocryma: https:// www.prlib.ru/



8. WNudopmannonno-cripaBouynas cucrema "Koncymsrant Ilmoc" - Pexum mocryma:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecrneyeHre AUCHMIUIMHBI (MOAYJsA) W IepeYeHb
HH(POPMALMOHHBIX TEXHOJOTHUIi, HCNIOJb3yeMbIX NPH OCYLIECTBJEHUH 00pa30BaTEeIbHOIO
npouecca no JMcHuIinae (MoayJii0), BKJI04Yasi epevyeHb MPOrpaMMHOro odecrnevyeHust

OCHOBHOE 000PYI0BAHUE:

- Komnbrorepsl
- [Ipoekrop
[IporpammMHoe obecrieueHue:

- Libra Hospitality Logus Hospitality Management System
- KoncynwrantlIntoc
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@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

TEXHOJIOT'UA 1 OPTAHU3AIIUA TOCTUHUYHBIX YCJIYI MOAVYJIb 1
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

BPEMCHHBIX TEXHOJIOTHUI

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-1 : Criocoben pa3pabarsiBaTh [IKB-1.1x : Pa3pabaTbiBaeT KOHLEIUIO U IPOTp

(B-TY) TYPUCTCKHIT IPOAYKT HA OCHOBE CO aMMy TYPHUCTCKOT'O IIPOJIyKTa Ha OCHOBE COBpEMe

HHBIX TEXHOJIOTHI

ITKB-1.2x : CocraBisieT mporpaMmsl 00CITyKHIBa
HHS TYPHUCTOB

KOMHCTGHLII/IH CUHUTACTCA C(I)OpMHpOBaHHOﬁ Ha JaHHOM 3Tale B CJIydac, CCJIIM MMOJTYUYCHHBIC
06y‘IGHI/I$[ o JUCHHMINNIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OLOCHUBAHUS PC3YIILTATOB O6y‘l€HI/I$I «BAaYTCHO», KYAOBJICTBOPUTCIILHO», «XOPOIIO», <<OTJ'II/I‘IHO>>). B

CIyd4ac OTCYTCTBUA MMOJI0KUTEIbHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJTall€ CUYHUTACTCA

Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerennust IIKB-1 «Cnioco6en pa3pabaTeiBaTh TypUCTCKUAN MPOAYKT HA OCHOBE
COBPEMEHHBIX TEXHOJIOTHIN»

Ta6JII/II_Ia 21— KpI/ITCpI/II/I OLICHKU MHAUKATOPOB JOCTUKCHUA KOMIICTCHIIUN

Kon u popmynmpoBKka HHAUKAT
0pa IOCTY>KEHUSI KOMIIETEHIIUU

Kputepuu onieHuBaHus pe3ysbT
aToOB 00yUYeHUS

ITKB-1.1x : Pa3pabaTsiBaeT KOH
LETIIMIO U [IPOrPaMMy TYPHUCTCK
Oro IIPOJYKTa Ha OCHOBE COBpE
MEHHBIX TEXHOJIOTHI

BJaJZieeT MEXKAYHAPOIHOH TepM
WHOJIOTHEH MpodeccHoHaTbHOT
0 sI3bIKa TOCTHHUYHON HHIYCTp
WM; BEPHO IIPUMEHSET METOANK
U pacueTa U aHanu3a 3aTpar aes
TEJIFHOCTH MPEITNPHATHS B COOT
BETCTBHH C IIPOTPAMMOH JiesiTe
JBHOCTH MPEAIPUSITHS.

BEPHO aHAIU3UPYET CYLECTBY
IOLYIO POrpaMMy M KOHLICTIIH
0 TYPUCTCKOTO MPEATIPUSTHS C
YYETOM COBPEMEHHBIX TEXHOJIO
Ui

MIPUMEHSIET METO/Ibl KOHTPOJIS U
OIIEHKU Ka4yeCTBa TYPUCTCKUX Y
CIIyT, U3MEPEHHUS YOBIETBOPEH
HOCTH MOTPeOUTENCH U mepcoHa
J1a; OPUEHTHUPYETCS B METOJIaX O
praHu3alyy yrpaBieHUs MpoLe
CCOM OKa3aHUS FOCTUHUYHBIX y
CIIYT C y4€TOM COBPEMEHHBIX TE
XHOJIOTUI

[IKB-1.2k : CocraBnsieT nporpa
MMBI OOCITY)KUBAHHUS TYPHUCTOB

Pe3ysbTaThl 00yUEHHS TI0 TUCIUTIIAHE
T
K
u
on
I
pe Pesynprar
pe
3_
3_
Ta
Ta
BHUIBI YIPABICHISCKUX PELICHA
P 3 1 ¥ METOJIbI X pa3paboTKu; Me
T | am | TOMKY pactera u aHammsa satp
1 e | AT ACATCIBHOCTH NPCANPUATHS
B paMKax IPOrpaMMBbI TYPHCTCK
0ro 00CITyKTHBAHHS
y | 2HeM3HDOBATH TeXHONOTH'ECK
P . | e mpoueccE npenocTaBseME!
i X TYPUCTCKUX YCIIYT, B COOTBET
2 CH 1 crBup ¢ BEIGpAHHOI KOHIEMIHE
u .
€ | it npennpusTis
METOJaMH KOHTPOJISL M OLICHKU
q KauecTBa TYPUCTCKUX YCIIYT, U3
P MEpPEHHS YIOBICTBOPEHHOCTH TT
| *® | orpebureneii n mepconana; Mer
3 | ® | onmamum oprammzanmm ynpasnenu
K ST IIPOLIECCOM OKa3aHHsI TOCTHHH
YHBIX YCIYT
P 3H
1| an HAIMOHATBHBIC OCOOCHHOCTH 1
f ue | €moBoro obmenus

3HACT OCOOCHHOCTH JCJI0OBOTrO O
6IJ.lCHI/l$I C UHOCTPAHHBIMHU T'OCTH
MU




W T4 g

v .

" cpeli€ B COOTBETCTBUM CO CJIO
M o
eH JKUBIIUMHUCS B MCKAYHAPOJIHON
He IIPaKTUKE HOPpMaMH HPABCTBCHH

OI'0 IMOBCACHU S

BeCTH ce0sl B IPOPECCHOHATBHO

UCTIONB3YeT NpaBHia HOBEICHN
sI B IpO()eCCHOHANBHOMN Cpesie B
COOTBETCTBHH CO CIOKHBLINMHU
Csl B MEXX/IyHapOIHO NpaKTHKe
HOPMaMH HPaBCTBEHHOT'O TIOBE]]
eHHS

NI

H | xyneTypoii OOLIeHUS, STUKETa U | TPUMEHSET Ha IPAKTHKE 3HAHU
aB | MH(OPMALUOHHOIO KOHCYIBTH s 0 KyIbType OOILEHUS, STUKET
bl | POBaHMA KJIMEHTOB TYPHCTCKOT a M CONPOBOKCHUS KIMEHTOB T

K O NpCANpUATHA

YPUCTCKOTO MPEATPUATHS

Tabmuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioM | Pabouel mporpamMMbl TUCHMIUIAHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOTYIIIO)

KoHTponupyemble IIIaHupyeMbIe pe3y
JBTATHl 00yYCHUS

KoHTponupyembie TeMbI
JVCIIUTITHHBI

HaI/IMCHOBaHI/Ie OLICHOYHOI'O CpeI[CTBa nu Hp
encrapienne ero B ®OC

IIpomexxyTouHas art

Texymuii KOHTPOIb
TecTalus

Ounas dopma oOyueHus

P/1 3HaHME : BUJBI yIIPABJICH
YECKUX PEIICHUI U METOJ
BI X pa3paboTKH; METOAN
Ky pacdeTa M aHaJlh3a 3aT
par IesTeNbHOCTH TPEIp
USTHS B paMKax Mporpam
MBI TYPHCTCKOTO OOCITYKT
WBaHUS

1.1. Uctropuueckue npean
OCBUIKH CTAHOBJICHHUSI MH
POBOI TOCTUHUYHOMN HH]LY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEIUHEHUS

Pa3noypoBHeBbIe 3a

Huckyccus
Jlaudl U 3aJaHus

Pa3noypoBHeBrIE 32

CrnoBapb TEpMHUHOB
Jla4yM | 3a]jaHus

1.2. TIpaBoBOE perynupoB
aHWe TOCTHHIYHOHN HHITYC
Tpuu B Poccuiickoil ®ene
panuu. Kimaccnguxanus ¢
PEICTB pa3MemeHUs

Pa3noypoBHeBrIE 32

Huckyccust
Jlaud ¥ 3aJaHus

Pa3noypoBHeBeIE 32

CIroBaph TEpMHHOB
JTaY¥ U 3aJIaHUs

1.3. CtpykTypa HyHKIIHO

HAJIBHOTO yIPABIICHUS TO

CTUHUYHBIM TIPEIIPUITHE
M. LK rocTUHUYHOTO O

OcnmyxuBanus. TexHomor

WSl OPraHU3aIuu CIyKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO NPEANPHUITUS

Pa3noypoBHeBrIE 32

Huckyceust
Jlaud ¥ 3aJaHus

PasHoypoBHEBEIE 3a

CroBaph TEpMHHOB
JIa91 ¥ 33JJaHHS

1.4. TexHonorus opranus
aIlMM CITy>KOBI SKCIUTyaTa
IIMM HOMEpHOTo (hoHIIa

Pa3noypoBHEBBIE 32

WCKYCCHSI
a4y ¥ 3aaHUs Hucxy

PazHoypoBHeEBbIE 3a

CrnoBapb TEpMUHOB
JIa9y U 3aJJaHUSL

1.5. ®yHkunoHabHOE Ha
3Ha4YeHUE BCIIOMOIaTeNbH
BIX CITY’KO TOCTHHUYHOTO

npennpusaTs. TexHomoru
s OpraHu3aImu 0e30macH

OCTH B TOCTUHUYHOM IIpe

IIPUSTAN

PazHoypoBHEBBIE 3a

HCKYCCHS
a4y ¥ 3aJaHus Hucxy

PasHoypoBHEBEIE 3a

JaU¥ ¥ 321aHIS CrnoBapb TEpMHUHOB




PII2

YMeHue : aHanu3upoBaTh
TEXHOJIOTHYECKHE TPOLIEC
CBI IIPEJIOCTABIISIEMBIX TYP
UCTCKHX YCIIYT, B COOTBET
CTBUH C BBIOPaHHOH KOHI]
eTIueH IpeTIpUsITHSI

1.1. Ucropuueckue npeamn
OCBIIKH CTaHOBJICHHS MU
POBOI TOCTUHUYHOM MHIY
ctpuu. Kommepueckue u
HEKOMMEPYECKUE TOCTUH
HWYHBIE 00BCTHHCHUS

Pedepar

KonTtponbnas pabot
a

1.2. TIpaBoBoE perynupon
aHHe TOCTUHUYHON UH]YC
Tpuu B Poccuiickoit ®ene
parmu. Knaccudukarus ¢
PEeICTB pa3MenIeHHst

Pedepar

Konrponbnas pabot
a

1.3. CtpykTypa QyHKIHO
HaJIbHOTO YIPaBJICHUs O

CTUHUYHBIM TPEATIPUSITHE
M. L{KJI TOCTHHUYHOTO O

ocmyxuBanus. TexHoIOT

Ul OPraHU3aIUH CITyKOBI

KOHTaKTHOW 30HBI TOCTHH
HYHOTO MPEIIPHUSTHS

Pedepar

Konrponbnas pabot
a

1.4. TexHonorus opranus
allnK CITy>KOBI AKCILTyaTa
IIMM HOMEpHOTo (hoHA

Pedepar

Konrponbnas pabot
a

1.5. dyHKIMOHATIBHOE HA
3HAYCHHE BCIIOMOTATEIIbH
BIX CIIy’K0 TOCTHHUYHOTO

npennpustus. TexHonoru
s OpraHu3alny 0e30IacH

OCTH B TOCTUHUIHOM ITPE

JIIPHUSTHH

Pedepar

Konrponbnas pabot
a

P/I3

HaBbIk : MeTOgamMu KOHTp
0JIS ¥ OLICHKH KayecTBa Ty
PHUCTCKHUX yCIIyT, U3MEPEH
Yl yJIOBJIETBOPEHHOCTH I
oTpebuTeNel U mepcoHal
a; METoJJaMH OpraHu3anu
U yNIpaBJIeHUs [IPOLECCOM
OKa3aHMs TOCTUHUYHBIX Y
ciyr

1.1. Uctopudeckue npear
OCBUIKU CTaHOBJICHUS MU
POBOI TOCTUHUYHOUN HHIY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEINHEHUS

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

OK3aMeH B yCTHOII
bopme

1.2. TIpaBoBOE perynupoB
aHWe TOCTHHIYHOMN HHITYC
Tpuu B Poccuiickoil ®ene
panuu. Kimaccnguxanus ¢
PEICTB pa3MemeHUs

PazHoypoBHeEBbIE 32
Ja4uu U 3a1aHUA

OK3aMeH B YCTHOH
dhopme

1.3. CtpykTypa HyHKIIHO

HAJIBHOTO yIPABIICHUS TO

CTUHUYHBIM TIPEIIPUITHE
M. LK rocTUHUYHOTO O

OcnmyxuBanus. TexHomor

WSl OPraHU3aIuu CIyKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO NPEANPHUITUS

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

OK3aMeH B YCTHOH
hopme

1.4. TexHonOTHs OpraHus
aIiM CITY>KOBI SKCIITyaTa
MY HOMEPHOTO (PoH/1a

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

DK3aMeH B YCTHOM
hopme

1.5. ®yHKUMOHANIBHOE HA
3HAYEHHUE BCIIOMOraTeabH
BIX CITY’KO TOCTHHUYHOTO

npennpusaTys. TexHomoru
ST OpraHu3aImu 0e30macH

OCTH B TOCTUHUYHOM IIpe

JIPHSTHH

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

DK3aMeH B YCTHOH
hopme




P17

3HaHMe : HOPSIOK TIAHUD
OBaHMS U IPOECKTHPOBAHU
sL IPOrpaMMBbl 00CITyKHBa
HUS TYPUCTA Ha NPEINPUS
THH TOCTUHUYHOH U TYpH

CTCKOU UHIYCTpUU

1.1. Ucropuueckue npeamn
OCBIIKH CTaHOBJICHHS MU
POBOI TOCTUHUYHOM MHIY
ctpuu. Kommepueckue u
HEKOMMEPYECKUE TOCTUH
HWYHBIE 00BCTHHCHUS

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Huckyccust

1.2. TlpaBoBo€ perynupon
aHWe TOCTHHIYHOMN HHITYC
Tpuu B Poccuiickoit @ene
parmmn. Kitaccuduxanus ¢
PEICTB pa3MeneHUs

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJJaHusL

Juckyccus

1.3. CtpykTypa GyHKIHO

HaJILHOT'O YIIPABJIEHHUS TO

CTUHUYHBIM TIPEIIPUITHE
M. [{MKJ TOCTUHIHYHOTO O

OcmyxuBanus. TexHOIOT

WSl OPTaHU3AINU CITYKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO MPEaNpUATHS

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJaHusL

Juckyccus

1.4. TexHonorust opraHus
aIliy CITY’>KOBI SKCILTyaTa
MY HOMEPHOTO (PoH/Ia

PasHoypoBHEBEIE 3a
JIA91 ¥ 33JJaHHS

Huckyccust

1.5. ®yHKUMOHANBEHOE HA
3HAYCHHE BCIIOMOTATEIIbH
BIX CITy’KO TOCTHHUYHOT'O

npennpustus. Texaonorn
s OpraHu3aIuy 0e30macH

OCTH B TOCTHHHYHOM IIpe

JIPHUSTHH

PasHoypoBHEBEIE 3a
JIA91 ¥ 33JJaHHS

Huckyccust

P/I8

VMeHHe : cCaMOCTOSITENTbH
0 (OPMHPOBATP TTAKET Ty
PHCTCKHMX U TOCTHHHYHBIX
yCIIyT, 0OPMIISTH COIYTC
TBYIOIIYIO JJOKyMEHTAIIA
10, peIIaTh OPraHU3aIuOH
HBIE BOMPOCHI

1.1. Uctropuueckue npean
OCBUIKH CTAHOBJICHHUSI MH
POBOI TOCTUHUYHOMN HH]LY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEIUHEHUS

Pedepar

KonTtponbnas pabot
a

1.2. TIpaBoBOE perynnupoB
aHVe TOCTHHUYHOW UHITYC
Tpuu B Poccuiickoil Dene
pammu. Knaccudukanus c
PEICTB pa3MeLICHHS

Pedepar

Kontponsras pabot
a

1.3. CtpykTypa QyHKIHO

HAJIBHOTO YIIPABJICHHS TO

CTHHHYHBIM TIPEIPHUITHE
M. ki rocTHHUYHOTO O

OcnyxuBanus. TexHomor

UsI OpraHU3aIMH CIIyKObI

KOHTaKTHOM 30HBI TOCTUH
HYHOTO TIPEIIPHATHS

Pedepar

KonTtponbnas pabot
a

1.4. TexHonorus opranus
aIlMM CITy>KOBI SKCIUTyaTa
IIMM HOMEpHOTo (hoHIIa

Pedepar

KonTtponbnas pabot
a

1.5. dyHKIIMOHATBFHOE HA
3HauYEHUE BCIIOMOTaTeNbH
BIX CITY’KO TOCTHHUYHOTO

npennpustus. TexHonoru
s OpraHu3aIry 6e30IacH

OCTHU B TOCTUHUYHOM IIpe

JIPUSATAA

Pedepar

KonTtponbnas pabot
a
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HaBbIK : mpaKTHYeCKUMHU
HABBIKAMHU COCTABJICHUS P
A3JIUYHBIX BUJIOB IPOrpam
M 00CIIyKMBaHHs Ha IPE]T
NPUSATHN TYPUCTCKOTO U T
OCTHHHUYHOTO OM3HEca

1.1. Ucropuueckue npeamn
OCBIIKH CTaHOBJICHHS MU
POBOI TOCTUHUYHOM MHIY
ctpuu. Kommepueckue u
HEKOMMEPYECKUE TOCTUH
HWYHBIE 00BCTHHCHUS

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

DK3aMeH B YCTHOU
hopme

1.2. TIpaBoBOE perynupoB
aHWe TOCTHHIYHOMN HHITYC
Tpuu B Poccuiickoit Dene

PazHoypoBHeBbIE 3a
Jlaud ¥ 3aJaHus

OK3aMeH B YCTHOH
dhopme

pannu. Kimaccnguxanus ¢
PEICTB pa3MemeHUs

1.3. CtpykTypa HyHKIIHO

HAaJIBHOTO yTPABIICHUS TO

CTUHUYHBIM TIPEIIPUITHE
M. LUK rocTUHUYHOTO O

OcnmyxuBanus. TexHomor

WSl OPraHU3aIru CIyKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO NPEANPHUSTUS

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

OK3aMeH B YCTHOI
hopme

1.4. TexHonorust opranus
aIliH CITY>KOBI SKCILTyaTa
LMY HOMEPHOTO (PoHIa

PazHoypoBHEBBIE 3a
Jlauy U 3aJJaHUL

OK3aMeH B yCTHOI
dhopme

1.5. ®yHKIMOHANIBHOE Ha
3Ha4YeHUE BCIIOMOIaTeNIbH
BIX CIIy’kK0 TOCTHHHYHOTO

IpeAnpusaTrs. TexXHOIOTH
sI OpraHu3aly Oe30MacH

OCTH B TOCTUHHUYHOM IIpe

JMPHUATHH

PazHoypoBHEBBIE 3a
Jlauy U 3aJJaHUL

OK3aMeH B yCTHOI
dhopme

4 Onucanme nmpouecaypbsl O€cHUBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAlMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBIpOKCHHOUW B Oammax. MakcumanbpHash cymMma OaioB MO AMCHHUIUIMHE (MOAynmio) paBHa 100
Oammam.

O1eHo4HOE CPEACTBO
Bt yue6HOit fesTenbHocTn | SAAAHHA 1O cocTa 3aiaHKe [0 HAIHC Paznoyposue KoutporsHas

BJIICHHIO CIIOBapsi T BEIC 3aJa4H 1 Huckyccust  |Urtoro

aHuio pegepara pabota

€pMHHOB 3amaHus
Jlexkn 10 10
[IpakTuueckue 3aHATUS 20 20
CamocrosiTensHas pabora 20 20 40
ITpomesxyTouHas aTTecTaIus 20 10 30
HUtoro 20 20 20 20 20 100

Cymma 6anoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW JCSITEIHPHOCTH B pamMKax
JCIATUTMHBL, TICPEBOIUTCS B OIIEHKY B COOTBETCTBUU C TAOJUIICH.

Cymma OanioB O1eHKa IO IPOMEKY

o XapaKTepI/ICTI/IKa KaueCTBa Cq;)OpMI/IpOBaHHOCTI/I KOMIICTCHI WU
TOYHOHM aTTCCTallun

0 JUCHHUITIIINHE

CTyIeHT 1eMOHCTPUPYET CHOPMHPOBAHHOCT JHUCLUILUTHHAPHBIX KOMIIETEHIUH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKoe U NTy0oKoe 3HaHHE y4eOHOro Marep
1aJla, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JONOJIHUTEIbHOU JIUTEpaTypoH, pe
KOMEHJOBaHHO IIPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH IPAKTHUECKUE 3a1aHN,
MPeyCMOTPEHHbIE MPOrpaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
U, YMEHUSIMHU, IPUMEHSIET UX B CUTYaLUsX IOBBIIEHHOH CI0XKHOCTH.

«3a4TCHOY /
ot 91 mo 100
«OTIIMYHOY




CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD IUCHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3a1TEHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<14, HET
«XOpOLLIOY OYHOCTH, 3aTPY/IHEHHUS NIPU aHATUTHUYECKUX ONEpalusix, IEPEeHOCE 3HAaHUN U YMEHHU
i Ha HOBBIE, HECTAH/IAPTHBIE CUTYaALUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3a4TeHo» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUH JOIYCKAIOTCS 3HAUUTENbHBIE OIIMOKH, POSIBIISIETC
ot 61 1o 75 «YJIOBJETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETCHIIMSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIbHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBaHMHU 3HAHUAMHU M YMEHUSAMHU IPU UX IIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3a4TCHOY /
or 41 10 60 S — VY crynenra He C(i)OI:')’MI/IpOBaIiBI JHCLUAIIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDb 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3aYTCHOY /
ot 0 110 40 P ——— JlucuumimuHapHbple KOMIIETCHIUH HE cdjopmnpmzax—m. [IposiBnsieTcs moyiHOE WM
Hon MPAaKTUYECKH MTOJTHOE OTCYTCTBHE 3HAHWM, YMEHUM, HABBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 CioBappb TepMHHOB

Bapuanm 1

loctununa. Hospitality (anmi.) — rocrenpunmctBo. Cpenctsa pasmenienus. [loctosibie
nBopsl. ['octuHn4Has uHaycTpud. ['ocTuHUYHBIE neny. TeXHOIOTHs TOCTUHUYHOW IESTEIBHOCTH.
Opranuzanust TocTUHUYHOro Jena. OpraHuzanusi oOCITyKMBaHHMS B TOCTUHHMIIAX U TYPUCTCKHUX
KOMIUIeKcax. buzHec-orens. AnapTorens.

Bapuanm 2

O®paHyaii3UHT B TOCTUHUYHOW HHAYyCTpuu. [Ipsmoit Qpanvaitsunr. KoHTpakt Ha
ynpasneHue. /loroBop apenasl. Mapketunrossle ceTd. He3aBucumble ynpaBisitoIMe KOMITAHUU.
Hekxommepueckue roctuHuuHble 0O0beauHeHUs. HanuoHanpHbIE HEKOMMeEpYecKHe OObEeIUHEHUS.
Kommepueckue o0benuHenus. MoJienb opranu3alui TOCTUHUYHOTO Jea.

Bapuanm 3

Me:xyHaponHble TOCTUHWYHBIE IpaBuwid. KOJEKC OTHOIIEHWH MEXAYy TOCTHHHMLIIAMH H
TypOt1opo. I'octb. 'ocTuHMYHBIA KOHTpakT. MIHOCTpaHHbIM rpaxaanuH. Jlumo 6e3 rpaxaaHcTBa.
Wndpopmannonnass mnamnka. becruiatHele ycnyru. JIOKYMEHTBI, YIOCTOBEPSIIOLINE JHYHOCTD
rpaxaad. MurpauvoHHbli ydeT rocta. MurpamumonHas kapra. Pacuerneiii wac. Ilopsmokx
JOKYMEHTAIMOHHOTO O(GOpPMIICHUSI TPOXKMBaHUS TrocTted. OTBETCTBEHHOCTh TOCTHUHHIBI TIE€pes
rOCTEM.

Bapuanm 4

Knaccupukamuss roctuHmMn.  HamuoHanbHBIE  CHCTEMBI  KIIACCH(HMKAIMKM  CPENCTB
pasmenieHust. OCHOBHBIE MapaMeTpbl KilaccupUKalMu cpeacTB pasMenieHus. Krnaccugukanus
HoMepoB. lleneBoii cerment. Homephoii ¢onn. OcHoBHBbIE yciayru. JlONOJHHUTENbHBIE YCIYTH.
Cermenranus roctunul. Cucrema kinaccudukanuu roctunui B PO. Ceptuduxkar.

Kpamxue memoouueckue ykazanus

3anaHusl 1O COCTaBJICHHUIO CJIOBaps TEPMHMHOB IO3BOJISAIOT CTYAEHTAM CaMOCTOSATEIbHO
W3Y4YUTh TEPMHHOJIOTHIO JUCLUIUIMHBI JUIS JalbHEWUINEro YCIEHNIHOrO yCBOeHWs Mmarepuana. s
COCTaBJICHUSI IJIOCCapusi PEKOMEH/IOBaHA OCHOBHAs W JIONOJIHUTENIbHAs JUTeparypa (CIUCOK
JUTEpaTyphl MIPEICTABICH B paboyeil mporpaMme JUCIUILINHBI).

TpeboBanus K 0OPMIIEHHIO IIIOCCAPHS 110 TEME:

- TUTYJIbHBIN JIUCT;

- CJIOBapb TEPMUHOB, OTHOCAIIUXCS K BIOpaHHOM TeMe (He MeHee 5 TEpPMHUHOB);

- IPUBEJICHBI IPUMEPBI, CBUJICTENBCTBYIOLIME 00 00IIEM BIIaJIeHUU CUTYyalueH.

IlIxana oyenku
|OueHKa |Banm>1 |OnncaHMe




B CJIOBape MpeACTaBJICHO HE MCHEE 20 TCPMUHOB,

BCE COOTBETCTBYIOT TEME,

CoACpIKaHue CIIOBAPHbIX crarei MIpEACTaBJICHO Pa3BEPHYTO,
JOCTYIIHO JUIA YUTaTEIIs,

MIPUBEJIEHBI IPUMEPBI, CBUAETENLCTBYIOIINE O BIaJEHUH MaruCTPaHTOM COBPEMEHH
BIM MHCTPYMEHTapHEM M0 JaHHOI mpobiaeMaTuke.

B cioBape npezncrasineno menee 20, HO Ooinee 15 TepMUHOB
Bce TepMHHBI COOTBETCTBYIOT TEME

CopeprkaHue CIOBapHBIX CTATEH MPEICTaBICHO Pa3BepHYTO,
JOCTYITHO IS YUTATENeH,

TIPUBEACHBI IPUMEPHI, CBUACTEIBCTBYIOIINE 00 00IIEM BIQJACHUH CUTYallud MarucT
paHToM

B cnoBape npencraBieno Menee 15 TepMHUHOB,
50% U3 HUX COOTBETCTBYIOT TEME,
coJiep)KaHKe CIOBapHBIX CTaTeH MpeACTaBICHO KPaTKo,

JOCTYIIHO JUIA YUTATENA, HE IPUBEACHBI TPUMEPBI

B cnosape npencrasieno menee 10 TepMuHOB (HO HE MeHee 5),
50% U3 HUX COOTBETCTBYIOT TEME,

2 5 COJZIep)KaHKe CIOBAapHBIX CTaTeH KpaTKoe,
MIOHUMaHUE YUTATENIS 3aTPYAHEHO,

HE NPUBCICHBI IPUMEPBI

5.2 Ilpumepsl 3a1aHUI 1JIS1 BHINIOJHEHHSI KOHTPOJIbHBIX padoT

Konumponvnas paboma Ne 1

1. DTansl pa3BUTHA TOCTUHUYHOW HHAYCTpUH B Poccun.

2. IlpuBeaute mnpuMep TOCTUHUYHOM accolMalliy, IeJib BO3HUKHOBEHHS U 3aJadu
JIeSITEIbHOCTH.

3. Buasl ynpasienust roctuHuIaMu. Mx kpaTkas xapakTepUCTHKA.

4. JIOKyMEHTHI, YIOCTOBEPSIOIINE JIMYHOCTh WHOCTPAHHOTO TpKIAHWHA WU JHla 0e3
rpakKJIaHCTBA.

5. Ilepeuens ycayr, KOTOpbIil rocTuHUIa B Poccun 00s3aHa Mpe1oCcTaBisITh OECIIaTHO.

Koumponvnas paboma Ne 2

1. TlpuuuHBI, TPENATCTBYIOIMIME CO3AAHUIO €IWHONW MEXIyHApOIHOW Kiaccudukauu
CPEJIICTB PA3MEILECHNUS.

2. Knaccugwuxkamms Homepos B Poccun.

3. Llenu co3ganus kiaccuuKaluy TOCTUHUI] U IPYTHX CPEICTB pa3MelieHus B Poccun.

4. Buasl kauecTBa.

5. Dtamnbl pa3pabOTKH CUCTEMBI KAY€CTBA B TOCTUHUYHOM TIPEIITPHUSATHH.

Konmponvnas pavoma Ne 3

1. Buabl opraHu3aliMOHHBIX CTPYKTYP B TOCTUHUYHBIX TIPEATPUATUSIX.

2. II¥KJI TOCTUHUYHOTO OOCTY)KUBAHHS.

3. Buzbl OpoHHpOBaHUS.

4. Buasl opranu3aiiy CTOMKYA aIMUHUACTpATOPA.

5. XapakTepucTHKa ciyk0bl mepcoHasna B yHupopme.

Koumponvnas paboma Ne 4

1. DTansl yoopku HOMEpa.

2. PaccuuTaiiTe KOJIMYECTBO TOPHUYHBIX [JIs TOCTUHUIBI ¢ HOMEpHBIM ¢ongom 130
HOMEPOB.

3. Buabl TeKCTHIIS, X XapaKTEPUCTUKHU.

4. OyHKIUU UHKEHEPHOH CITy>KOBI.

5. Komnuiekc npeBeHTUBHBIX Mep 0€30MaCHOCTH B TOCTUHUYHOM MPEANPUSITHH.

2. KayecTBO TypUCTCKOH yCIyTrd. XapakTepUCTUKA ACIIEKTOB Ka4eCTBA TYPUCTCKOMN yCIyru

Kpamxue memoouueckue ykazanus

KoHTposnbHbIE 3alaHus TO3BOJSIOT MPOBEPUTh 3HAHUSA CTYAEHTa MO JIUCHUIUIMHE



(MCTIONB3YIOTCSL ISl TIPOBEJCHUSI KOHTPOJIbHBIX paloT, ISl CaMOCTOSITEIbHOW OIIGHKH KadecTBa
OCBOCHUS Y4eOHOH JUCIMIUINHBI, TIPH TOATOTOBKE K 3k3aMeHy). [Ipu morcke 0TBETOB Ha BOIIPOCHI
pPEKOMEH/IOBaHA OCHOBHAsi M JONOJIHUTENIbHAS JIUTEpaTypa (CIUCOK JIUTEPATyphl MPEICTABICH B
paboueii mporpamMmme TUCIUIUIHHEI).

IlIxana oyenku

Ouenka Bamnsr Ormnmcanue

CryzeHT BBIpa3wiI CBOE MHEHHE 110 ChOpMYJIMPOBAHHOM IpobiieMe U apryMeHTrposai ero. [Ipusexn
CHBI JaHHBIC OTEYECTBEHHOIT U 3apyOe)KHOM JINTEPaTypPhl, CTATUCTUYECKUE CBEJICHHSI, HHPOpMAIUs

HOPMAaTHBHO-TIPaBOBOTO XapakTepa. PakTHYECKNX OLIMOOK, CBSI3aHHBIX C TOHUMAaHHUEM IIPOOIIEMBI,
HeT; rpaduyecku paborta oopMIiIeHa IPaBUIIBHO.

5 20

PaboTa xapakTepH3yeTcsi CMBICIIOBOH LEIBHOCTBIO, CBA3HOCTBIO U MOCIIEI0BATEIBHOCTEIO H3JI0KEH
us; TOIYLIEHO He Oosee oAHON OMMOKK IIpU OOBSCHEHHH CMbICIIA WM COAepKaHus npodiaemsl. i
s apTyMEHTALMH TIPUBOJISITCS JaHHBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB. DakTH4ecKux oumo
OK, CBSI3aHHBIX C TOHIMaHUEM IIPOOIIEMBI, HET.

CTyIleHT IpOBOAUT JOBOJIBHO CaMOCTOSITEIbHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTaBJIAIOLINX IIP
00JIeMBI; TIOHUMaeT 0a30BbIe OCHOBBI M TEOPETHYECKHE 000CHOBaHUs BHIOPaHHOW TeMbl. [IpuBiedeH
bl OCHOBHBIC HCTOYHHKH 110 paccMaTpuBaeMoii Teme. JlomyIeHo He 6oliee IByX OMIHOOK B CMbICIIE
WIN COAEP>KaHUU MPoOIeMbl, oopMileHHH pabOTEHI.

Pabora npencrasisier coboil epeckazaHHbIA WIN MOITHOCTEIO IEPETMCAHHbIN HCXOHBIN TEKCT 6e3
KakHuX Obl TO HU OBIIIO KOMMEHTapueB, aHanu3a. He packpbita cTpykTypa Tembl. JJomyIieHo Tpu
i OoJiee Tpex OLIMOOK B CMBICIOBOM COAEPKaHUU PacKphIBaeMoil po0ieMsbl, B 0pOpMIIEHHH pa
OOTEI

Pabota npeacraBnser coboil nepeckasaHHBIN HIH MMOTHOCTHIO TIEPETTMCAHHBIN HCXOIHBIN TEKCT 0e3
1 0 Kakux ObI TO HU OBUIO KOMMEHTAPUEB, aHAIIN3a, TM00 MpobiieMa He pacKphITa, IMO0 3aJaHUe HE BbI
TIOJTHSUIOCH.

5.3 Ilepeuens TeM pedepaToB

. PazBuTHe Mex1yHapoJHBIX (PpaHUa3MHTOBBIX LETICH.
. OxpaHa Tpy/a 1 TeXHUKa 6€30MaCHOCTH Ha pabouyeM MecTe.
. HopMaTtuBHOe perynupoBaHue KaApoBOTO yIpPaBICHUS.
. Buibl ¥ TEXHONOTMM pean3allui aHUMAILIMOHHBIX IPOIPaMM.
. MeTo1p1 IeHO00pa30BaHNs TOCTUHUYHOTO IPOAYKTA.
. MeTozpl cTUMYIMPOBAHNUS TIEPCOHANAa KOHTAKTHOM 30HBI.
. MeTobl nccne1oBaHusl TOCTUHUYHOTO PBIHKA.
. IIporpamma TQM B roCTHHMYHOU UHAYCTPUH U €€ CYIIIHOCTD.

9. CpaBHUTENbHBIA aHAIM3 POCCHUICKMX HOPMATHUBHBIX JOKYMEHTOB M MEXIYHApPOIHBIX
JIOKYMEHTOB M pEKOMEHAALINH.

10. Ucropus pazsutus roctuHn4Hoi nayctpuu crpad ATP u FOBA.

11. Posib uenoBedyeckoro GpakTopa B TOCTHHUYHON WHAYCTPHUH.

12. KBamudukannonueie TpeOOBaHMS [JII COTPYIAHHMKOB BCEX YPOBHEH IPOM3BOJICTBA
YCIIyTH.

13. Buapl 3apy0OeKHBIX CUCTEM YIIPaBJICHUS TOCTUHUIIEH.

14. Buabl poCCUICKUX CUCTEM yIPaBICHHUS TOCTUHUIICH.

Kpamxue memoouueckue yxazanus

CryneHt BbIOMpaeT Temy pedepara Ha cBoe ycMmorpeHue. [locie BriOOpa TEMBI CTYIEHT
MPUCTYNaeT K U3y4eHUI0 WH(OPMAIMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan o0o01aercs
U aHAJIM3UPYETCA.

O6nem pedepara 12-15 crp. Pabota BeimonHsieTcs Ha auctax Gopmatr A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHue H0IKHO COOTBETCTBOBATh TpPeOOBaHUAM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi k 0(hOPMIICHHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTM(UKAIIMOHHBIX padO0T, KypCOBBIX padoT (IIPOEKTOB), pedepaToB, KOHTPOJIBHBIX
paboT, OTYETOB IO MPAKTUKAM, JIAOOPaTOpHBIM pabotam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
coJiep)KaHue, BBEJCHUE, OCHOBHAS YacTbh, 3aKIIOYEHHE, CIIMCOK MCIOJIb30BaHHBIX UCTOYHHUKOB (HE
meHee 10 mcrounukoB). McTouHMKM pacmoiaraioTcs B MOPSJIKE MOSBICHUS B TEKCTe (a HE 1O
andasury). [Ipu s3Trom He MeHee 80% HMCTOYHUKOB JOJKHBI OBITH He cTapiie 5 seT. O0s3aTenbHbIM
TpeOOBaHUEM IPH BHINOJHEHUHN pedepara SIBISETCS OPUTMHAIBHOCTh TeKCTa - He MeHee 50%.

0NN LN AW~



3ammra pedepara B BHJIE MyOJTUYHOTO JJOKIAAa Ha 5-7 MUHYT C MPE3EHTALUEH.
IlIxana oyenku

Ornenka Bamnsr Onucanne

CryzeHT BBIpa3ui CBOE MHEHHE 110 C(OPMYJIMPOBAHHON TeMe U apryMeHTHpoBa ee. [IpuBeneHst 1
QHHbIEC OTCUYECTBCHHOM M 3apyOS)KHOMN JIUTEPaTyphl, CTATUCTHYCCKUE CBEICHHS, HHPOPMALKS HOPM
ATUBHO-NIPaBOBOro xapakrepa. CTyICHT 3HAET U BIIaICeT HABBIKOM CAMOCTOSTENILHOI HCCIIeI0BaTe
JIbCKOW paboTHI [0 TEMEe HCCIIeIOBAaHMUS; METOJaMH U IIPUEMaMH1 aHaM3a TeOPETHYESCKUX W/IIH TIp
AKTHYIECKHX aCIEKTOB U3ydaeMoi obnacTu. QakTHIeCKNX OMMOOK, CBSI3aHHEIX C IIOHUMAHHUEM IIPO
Osemsbl, HeT; Tpadudecku pabora oopMIICHA TPABHIBHO.

Pabora xapakTepu3yeTcsi CMBICIIOBOI LIEIBHOCTBIO, CBI3HOCTBIO U ITOCIIEA0BATEIBHOCTEIO H3JI0KEH
Ust; IOMYIIEHO He OoJiee 0HOM OLIMOKU PH 0OBSICHEHNUH CMbICIIA WITH COJEpKaHUs podieMsl. [
4 15 s apryMEHTALMU IPUBOJATCS JaHHBIE OTEYECTBEHHBIX M 3apy0OeHbIX aBTOPOB. [IposgeMOHCTpHPOB
aHbl NCCIIEN0BATEIbCKUE YMEHUS ¥ HABBIKH. DAaKTHYECKUX OLIMOOK, CBSI3aHHBIX C IOHUMaHHEM IIp

o06JieMEl, HeT. JIomyIeHs! OiHa-ABe OMHOKH B 0(OPMICHUH pabOTHI.

CTyIeHT IPOBOJUT AOBOJBHO CaMOCTOSITENIBHBII aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIIUX I
pobniembl; moHUMaeT 0a30BbIe OCHOBHI M TEOPETUUECKIE 00OCHOBAHMS BEIOpaHHOW TeMBl. [IpuBned
€HbI OCHOBHBIC HCTOYHHKH 10 paccMaTpuBaeMoii Teme. JlonyiieHo He 6oiiee IBYX OMIMOOK B CMBIC
JIe WIK COZIep KaHHH IIPOOJIeMbI, 0(OpMIICHHH paboTHI.

PaboTta npenctasisier coboil nepecka3aHHbIN WM MOTHOCTHIO MIEPENUCAHHBIN HCXOIHBIN TEKCT 0e3
Kakux ObI TO HM OBLIIO KOMMEHTapHeB, aHaIu3a. He packpbita CTPyKTypa U TeOpeTHIECcKast COCTABII
sfoIast TeMbl. Jlonmymmeno Tpu wiu 6osiee Tpex OMMOOK B CMBICIIOBOM COJCPKaHUH PAaCKPHIBAEMOM
po0IeMbl, B 0pOpPMIIEHIH PaOOTHI.

Pabora npencrasnser co0oil nepeckasaHHbIA WM HOJHOCTBIO IIEPENTUCAHHBINA HCXOMHBIN TEKCT 0e3
1 0 Kakux OBl TO HM OBLIIO KOMMEHTApHEB, aHAIN3a, JTH00 pobieMa He pacKphITa, OO 3alaHue He B
BITIOJTHSIIOCH.

5.4 lipumep pa3HOYPOBHEBBIX 33/1a4 U 32 IaHUI

1. CommacHo MexayHapoJHOM TOCTUHUYHOW KOHBEHIIMU, B KOHTPAKTE O MPEIOCTaBICHUHN
TOCTUHUYHBIX yCIyT WHAMBUAYAIbHBIM KIMEHTaM 33 aHHYIALNI0 00CTY>KMBaHUS HA CPOK OT Tpex
CyTOK u OoJjiee B HH3KHU CE30H IMPEIyCMOTPEHA KOMIICHCAIHMsI B pa3Mepe CYTOYHOH CTOMMOCTH
BCEX 3aKa3aHHBIX TOCTUHUYHBIX YCIIYT.

Kakoii pazmep KOMIIEHCAIIUU MPEAYCMOTPEH 32 aHHYISIIHIO 00CITYKUBaHUS Ha CPOK MEHEe
TPEX CYTOK U OT TPEX CYTOK U OOJiee B C€30H MUK?

2. KimeHT Bblexasl U3 TOCTUHUIBI HAa YEThIpE JHS PaHbIIE YCTAHOBIEHHOTO B KOHTPAKTE
CpoKa.

Kro nomken komrneHcupoBath (pakTHueckue yObITKH, TOHECEHHBIE BIIaIebI[eM TOCTHHHUIIBI,
KOI/ia MPEXIEBPEMEHHBIN OThE3/1 KIIMEHTAa BO3HUK HE MO BUHE BJIa/EJIblia TOCTUHUIIBI?

3. Knnent He mpuObLT B TOCTHHUILY K HA3HAUEHHOMY CPOKY M TypareHT He MH(pOpMUpoBa
BJIQ/I€TIbI[Aa TOCTHHHIIBI O BO3MOXXHOM OoJiee MO3AHEM NMPUOBITHH KIHEeHTa. bpoHupoBaHue yciyr He
OBLIO CBOEBPEMEHHO aHHYJIMPOBAHO.

Kro, B xakom pa3Mepe W B KaKue€ CpPOKHM OO0s3aH KOMIIEHCHPOBATh peajbHBIN yIIepo,
MPUYMHEHHBIA BIAJENbIly rocTUHUIBI? Kakue mpaBuiia MpUMEHSIOTCS B cilydae Ooliee MO3aHEn
AHHYJIALUY W UHOW WH(POPMALIUU O KIHEeHTE?

4. TypareHT HampaBWJI BJIaJIeIbIly TOCTUHHIIBI 32 14 MHEW 10 MpUOBITHS TPYIIHI CIIMCOK €€
YJICHOB HA pa3MeIleHHE.

Kakue cBenenus, kpome (HaMuInK, UMEHH U OTYECTBA JOJDKHBI OBITh OTPAXKCHBI B CITUCKE?
OO6s13aH 1M Biazenen] TOCTHHUIBI HH(GOPMUPOBATh TypareHTa B clydyae, €ClId CIHUCOK T'PYIIbl Ha
pa3MelieHne He ObUI UM TOJIYYEH 3a JIBe HeAeNu A0 npuObiTus rpynmnbl? Kak HommkeH MOCTynHTh
BIIAJIEJICT] TOCTUHUIIBI, €CJTU TPYTIIa TYPUCTOB MPHUBE3JIA CTUCOK B JI€Hb TPUOBITHS?

5. Bnapenern roctuHHIBI TOMy4una oT Typarenta 50% Bceii cymmbl 3a 30 nHel 10 MPUOBITHS
TPYIIIIBI TYPUCTOB.

B kakue cpoku noiKeH ObITh NMPOU3BEACH OKOHYATENBHBIM pacueT 3a MpeloCTaBICHHBIE
rOCTUHUYHBIE yciuyru? Kakol MopsaoK CYIIECTBYeT, €CH OIulaTa MPOou3Be/AeHa B Ooliee MO3AHHE
cpoku?

6. TyparenT nmpoundopMupoBasl Biaelblla TOCTUHHUIBI 00 AaHHYISIMM 3aiBKU Ha



pasmemienne 50% y4acTHMKOB TPyHIbl TYpUCTOB 3a 21 neHb 10 npuesna. Kakoil MUHMMalIbHBIN
CPOK CYIIECTBYeT B CiIyyae aHHY/SLUM 3asBKU Ha pasmenieHne Menee 50% rpymmei? [laet mu
MPaBO HA KOMIICHCAIIMIO U B KAKOM pa3Mepe aHHYJIALUs, IPOu3BeIcHHas B OoJiee O3 JHIE CPOKH?

7. YTpoM B IOCIECOHUN OIUIQYEHHBIM KIMEHTOM JIeHb JEXKYPHBIM aIMHUHHUCTPATOP
IIOMHTEPECOBAJICS, KOTZIa OH MPEIIoNaraeT Bble3kaTb W3 TOCTHHHLBL. Bcerma nm crnenyer
CIIpalIMBaTh FOCT O BPEMEHM INPEAIOIAracMoOro OTbE3Aa IpPHU YTPEHHEW caade KiIroued B
MOCJIEAHUN OTUIaYeHHbIN UM JIeHb? BpiOepuTe npaBUiIbHbIN OTBET:

a) Bcerja;

0) TOJNBKO B MepHOJ] OOJIBIION 3arpy3KH;

B) HE ClIeAyeT CIpalliBaTh, TaK KaK 3TO CO3/1a€T y KJIMEHTA MCUXOJIOTMYECKUN JUCKOMGOPT.
Crnenyer BBIACHUTB 3TOT BOIPOC y aIMUHUCTPATOPA.

8. 113 HoMepa TOCTUHMIIBI Y KIIMEHTKH HEU3BECTHBIE JIMIIA TOXUTUIIH 30J10ThIE CEPBIH.

B kakoM pa3Mmepe BO3MEIIAETCsl KIIMEHTY CTOMMOCTh MOXUILIEHHBIX U3 HOMEpa KOBEJINPHBIX
yKpaiueHuii? Bel tymaere, 4ro:

a) B CyMMe, paBHOM 3as1BJIEHHON KJIMEHTOM, HO HE BBIIIE PHIHOYHON HAa MOMEHT YTpPAaThl;

0) B cymMMe, paBHOM paclieHKaM 3a JIOM JParolleHHbIX METAIJIOB;

B) BoO3MelaeTcss (UKCUpOBAaHHAs CTpaxoBas CyMMa, pa3Mep KOTOPOH YCTaHABIMBAET
aJIMUHUCTpALINS;

') BO3MEIIAETCs CTpaxoBasi CyMMa MPH HATUYUU CIIPABKU U3 MUJIHIINY;

J1) CTOMMOCTb HE BO3MEILAETCSI.

9. Kakue 13 yKa3aHHBIX HUXKE YCIIYyT IPEIOCTaBISAIOTCA MOTPEOUTENIO 3 TOTOTHUTEIbHYIO
riaty? Beibepure npaBUIIbHBINA OTBET:

a) BBI30B «CKOPO MOMOIINY;

0) monp30BaHNE MEIULIMHCKOMN anTeuKoM;

B) IOCTaBKa B HOMEp KOPPECIIOHCHIINH;

r) mo0yaKa K OnpeeIEHHOMY BPEMEHH;

1) KOTIUPOBAHHUE JOKYMEHTOB;

€) CTUpKA U IJ1aKEHUE;

) MEJIKUN PEMOHT OJCK/IbI.

10. Ha ogHOM M3 3Ta)keil MHOIO3Ta>KHON TOCTHUHUILIBI BO3HUKIIO 3aJbIMJICHHE.

Uto HE0OXOAMMO CENaTh CIy>KallluM B IIEpBYIO ouepenb? Baie MmHeHMeE:

a) BBI3BATh MOKAPHYIO KOMaHIY;

0) coOOMMThH JEKYPHOMY aIMHUHHUCTPATOPY WM BBIIIECTOSAIIEMY HAYalIbCTBY, I1€ Obl OHO
HU HaXOJIUJIOCh;

B) HCMOJb30BaTh OTHETYIIUTENH;

r') 00€CTOYHUTH TTOMEIIEHUE, OTKYA UAET JBIM.

11. Ecmm mnpu moxape Bbl OyauTe KIMEHTa, KakK, I0-BallleMy MHEHHIO, CIEayeT
JenctBoBath? Bamn oTBerT:

a) TPOMKO HEMPEPBIBHO CTY4aTh B JIBEPb;

0) ynaputh B IBEph OJAMH-IBA pa3a KyJIaKOM WJIM HOTOW, OJMH-IBa pa3a MO3BaTh, IBITATHCS
BEIOUTH JIBEPb;

B) yIapuTh B IBEPh TPH pasa KyJIaKoM, TP pa3a HOTOM, TPH pa3a Mo3BaTh;

T') IOTBITATHCS C TOMOIIBI0 MY>KUYUH-KIHEHTOB BBLIOMATh JBEPb.

12.I'oparuHast oOOHapy>Kujia, 9TO B JBYXMECTHOM HOMEpE OIHMH KIMEHT CIUT Ha JBYX
KpOBaTsX.

Kak B 3TOM ciryuae €il cnenyeT nocTynuts? Bain oTBer:

a) TpeOoBaTh OOBSICHEHHS OT KIIMEHTA;

0) HacTauBaTh Ha OIIATE KOMILIEKTA UCTIOJIB30BAHHOTO MOCTENLHOTO Oebs;

B) COOOIIUTH 00 ITOM JIeKYPHOMY aJIMUHUCTPATOPY.

13. Yto HeoOXx0mUMO clieniaTh B MEPBYIO OYepPe/lb, MOCIE TOTO KaK BBl OTKPBUIH JJISI HOBOTO
KIIUEHTa er0 HOMep B BeuepHee Bpemsi? BriOepurte oTBeT:

a) BKJIFOYUTDH BCE OCBETHTEIbHbIC TPHOOPHI;

0) BKJIIIOYUTH TOJILKO BEpXHEE OCBEIICHHE;



B) BKJIFOYUTH TOJIBKO MIPUKPOBATHBIE OCBETUTEIN UM HACTOJIBHYIO JIAMITY.

14. Ilocne TOro Kak BBEJIM HOBOTO T'OCTS B €r0 HOMEpP B JIHEBHOE BpeMs, HEOOXOIMMO B
MIEPBYIO OYEpE/ib:

a) 10Ka3aTh BAHHYIO KOMHATY;

0) OTKPBITH BCE IITOPHI;

B) IPOBEPUTH, pabOTAET JIU TeNe(OH;

T') OTKPBITH JABEPIIHI MIKa(da;

1) TPUABUHYTH K TOCTIO CTYJI.

15. TIlpm yOopke HOMEepa TOpPHHYHAs IMOJIOKWJIA PA3JIOKEHHbIE JIMYHBIE BELIH
MIPOXKHUBAIOLIETO HAa MECTO: OPIOKH, COPOUYKY — IoBecuiia B mikad; OOTHHKH, Talmo4ku, Tyhau —
MOCTaBUJIa B MPUXOXKEW MOJ BEIIANKy; HOYHYIO MUXKaMmy Tocje YOOpPKH KpOBaTH TMOJOXKWIA B
M3TOJIOBBE MO MOAYLIKY.

[TpaBunpHO 1 TOCTyNHIIa TOpHUYHAsA? BriOepuTe oTBeT:

a) HEeNPaBUWIBHO, BEIIH HEOOXOAUMO OCTaBUTh Ha CBOMX MECTaXx;

0) IpaBWJIbHO, COTJIACHO UMEIOLIEICSI MHCTPYKIIMH B TOCTUHUIIE;

B) BEIIM MTPOXKUBAIOIIETO TPOTaTh PyKaMU HENb35;

I') MpPaBWIBHO, HO 3TO HE OTHOCHUTCS K Pa3lIOKEHHBIM Ha CTOJIe Oymaram, pPacKpBITHIM
KHUTaM, PYKOIIUCSAM U JKypHaJlaM.

16. Yxona yTpoM H3 HOMeEpa, MPOKUBAIOLINI OCTaBUI OTKPHITHIM CBOW UYE€MOJIaH U YacCTh
BELICH U3 HETO BBUJIOXKUIJI HAa KPOBATh U MUCHbMEHHBIN CTOJ.

MoskHo 51 ipu yOOpKe HOMepa coOupaTh Belyd U youpaTh ux B yeMoman? Bl mymaere,
4TO:

a) HeJb3s;

0) MOXHO.

17. Bo Bpemst yOOpKH HOMEpa TOpHHUYHAs 00s3aHA MPOBEPHUTH TEIEBU30pP, XOJIOIUIbHUK,
paano, OCBEIIEHHE:

a) TOJIBKO TIPH MOATOTOBKE HOMEPA K HOBOMY 3aCEJICHHIO;

0) eXKeHEBHO;

B) OJIMH pa3 B TPH JHS;

') OJIMH pa3 B HEJEIIIO.

18. ITouemy B otensix Jlac-Beraca ctroumocTh HOMEPOB (MpU MPOYUX PABHBIX YCIOBUSX) B
cpennem Ha 50 $ US menpmie, yem B apyrux ropoaax CIIIA?

19. HeoxxuganHo, HaKaHyHE BbIE3[la TPYIIBI HA MapUIPyT, MPUHUMAIOIIAs KUTaicKas
Typupma cooOurmia, 4T0 HE MOKET 00ECIIEUUTh OTOBOPEHHBIE B JOTOBOPE YCIOBUS MPOKUBAHUS:
B TOCTHHHUIIE, TA€ JODKHBI ObUIM KUTh TYPUCTHI, MPOH3OIIET MPOPHIB KaHAIMW3AIUOHHBIX TPYO.
Typucram Oblia npeIoKeHa He YeThIpeX-, a TPEeX3Be3A0YHAasi TOCTHHUIIA.

Kakas peakius MOXET MOCIEIOBAaTh CO CTOPOHBI TYpUCTOB? UTO MOMKHA MOMBITATHCS
caenath Typpupma? O0s13aHa I OHA MJIATUTH HEYCTONKY?

20. MuoronueBHbld MapuipyT 1o [IpuMoppio B Hauyane Jsera. MHOTO MOXIJIUBBIX U
nacMypHBIX AHeil.Ipymnmna TypuctoB B coctaBe 13 uenoBek JoikHA Oblia MPOXKUBATH B TOCTUHUIIE
COIVIaCHO 3aKJIIOUEHHOMY KOHTpakty 15 aneil. Ilo ucteuenun cemu JHEW MPOU3OINIO WU3MEHEHUE
1I€H Ha TOCTUHUYHBIE YCIYTHIO

JlomkeH 1 B 3TOM cllydae Blajeliel] TOCTUHUIBI MPUACPKUBATHCS LIEH, TPEyCMOTPEHHBIX
koHTpakTOoM? [lo MCTeueHne Kakoro cpoka ¢ MOMEHTa MX M3MEHEHUS MOTYT NPUMEHSTHCS HOBBIE
nensl? Jlaiite 000CHOBaHHBIN OTBET.

21. TypareHt, 3aKIIOUYMBIINN TOCTUHUYHBI KOHTPAKT W HAIMPaBUBIIMA B TOCTUHUILY
IpyIIly TYPUCTOB, IPUHSI Ha ce0s 0043aTeNbCTBA MO OIUIATE CUETAa 3a MPEIOCTABICHHBIE YCIYTH.
Cuer ObLT OIIaYeH B TEYCHUH 36 AHEH CO JHS €ro MOTyYeHUsI.

JlatiTe 000CHOBaHHBIC OTBETHI:

a) CBOEBPEMEHHO JIU OIJIATHJI TypareHT?

0) Kakue cymMMBbl TOMKEH BHIILIATUTH TYPareHT B Cllydae MPOIMYCKa YCTAaHOBIEHHBIX CPOKOB
OIIaThl cyera?

Kpamkue memoouueckue ykazanus



Jnist perieHus 3amad HEOOXOAMMO O3HAKOMHUTHCS C TMPE3CHTAMEd K COOTBETCTBYIOIICH

TEMEC, COACPIKAHNEM COOTBECTCTBYIOIINX Pa3aciiOB B OCHOBHOHU H )IOHOJ'IHI/IT@J'IBHOf/i JIMTEPATYPE U3

NepeyHsl ICTOYHUKOB, MPUBEACHHBIX B paboueil mporpaMMe JUCIUILTHHBL.
Illxana oyenku

Iloxazarenu

Kpurepun u 6amist

1
0 6amioB

2
5 0amioB

3
10 Gammos

4
15 6ammoB

5
20 6amioB

Pemenue 3agaun

3amaua He pema
1achk

3ajiaua He pacKphITa.
OTCYTCTBYIOT BBIBOJ
BI.

3aaua packphiTa HE

[IOJIHOCTEIO. BEIBOIBI
HE CJIEaHbI H/UJIHA BB
BOJIbI HE 00OCHOBAHBI

3anava packpeita. [Ip
OBEJICH aHAJIU3 3a1a4
a 0e3 pUBIICUYCHUS
OIOJIHUTEIIBLHOM JINTE
patypsl. He Bce BbIBO
IIBI CIETIAHbI U/WI 00
OCHOBAHBL.

IIpo6iema packpsiTa I
onHOCTHIO. [IpoBenex
aHanmu3 3amayda ¢ IpuB
JIEYEHHEM JOMOIHUTEN
bHOH JIuTEepaTypsl. Bol
BOJIbI 00OCHOBAHBI.

IIpencraBnenue

3agaya He BBIIO
JIHSTIOCK.

Ipencrasnsemas
HHpOPMAITHS
JIOTUYECKH HE CBS3aH
a. He ucnosnb3oBaHbI
mpodecCHOHATTBHBIC T
€PMUHBL

[MpencraBnsiemast UHG
opMarys He CUCTeMaT
W3WPOBaHA W/WIN HE

nocnenosarenbHa. Mc
none3oBaH 1-2 npode
CCHOHAJILHBIN TePMUH

[MpencraBnsiemast uHG
opManus
CHCTeMaTU3MPOBAHA U
nocnenoBarenpHa. e
NOJIBE30BaHo Oosee 2
poQeCCUOHATBHBIX T
€PMHHOB.

[MpencraBnsiemast uHG
opMalusi CHCTEMaTHU3U
poBaHa, mociIe0BaTel
bHa M JIOTHYECKH CBsI3a
Ha. Mcrnonb3oBaHo 601
ee 5 mpodeccuoHabH
BIX TEPMHHOB.

Odopmiienne

3ajaya He BBINO
JIHSIOCK.

He ucronb30BaHbl nH
(opMaIMOHHbBIE TEXH
onorun (PowerPoint).
Bosbrire 4 ommbok B
[IPE/ICTABIISIEMON HH(
OpMalHH.

Hcnone3oBanbl HHPO
PMAIHOHHbIE
texHosoruu (PowerP
oint) yactu4Ho. 3-4 0
IIHOKH B
[PEeICTABISIEMON HH)
OpMaluy.

HUcnonb3oBanbl nHO
PMAaIHOHHbIE
texHosoruu (PowerP
oint). He 6osiee2 omm
00K B IIpEICTaBISIEMO
it mH(OpMaLUHL.

[Iupoko ucnonb3oBax
bI HHGOPMALIHOHHBIE T
exHonorun (PowerPoi

nt). OTCYTCTBYIOT OIIN
OKH B IIPEACTABISIEMO

i nHpOpMaIHN.

OTBeThl Ha BOIIP
OCBI

3ajaya He BBINO
JIHSIOCK.

Her oTBeToB Ha BOIIp
OCBI.

ToapKo OTBETHI Ha 3T
€MEeHTapHbIE BOIPOCHL

OTBeThI Ha BONIPOCHI
TIOJTHBIE W/MIN YacTHd
HO TIOJTHEIE.

OTBeTHI Ha BONPOCH! 1T
OJIHBIE C IIPHBU/ICHUEM
PUMEPOB /WU TI05IC

HEHUM.

5.5 Inckyceus

XNk D=

10.
11.
12.
13.
14.
15.
16.
17.

au1 6e3 rpaXk1aHCTBa B TOCTUHUYHOM NMPEANPHUITHN.
18. IlepeueHb NOKYMEHTOB, YJOCTOBEPSIOIIMX JMYHOCTh MHOCTPAHHBIX JIML U JUL 0e3

IpaX<JIaHCTBA.

[ToHSTHS: «TOCTENPUUMCTBOY, KTOCTUHUYHAS UH]LyCTPUS», KTOCTHHHIIA», «TOCTh.
OTarnsl CTaHOBJICHUS TOCTUHUYHOTO OM3Heca.
Pa3Butue rocrunnunoi unayctpuu B CIIA.
Oranbl CTaHOBJIEHHSI FOCTUHUYHOTO KoMIuiekca [Ipumopckoro kpas.
Hexommepueckne opranusaliy, el U 3aJa4i Ha IPUMEPE HECKOJIbKUX aCCOLUALIUM.
CymHocTh QpaHydaiizuHTa, Cyo(ppaHIai3uHTa.
[TpenmymectBa (ppaHYaii3MHIOBOTO YIPABICHHUS.
CyIHOCTh KOHTpaKTa Ha yIpaBJICHUS.
CymiHOCTh 1I0TOBOpa apeH/IbI.
[ToHATHE «KOHCOPLIMYM» B TOCTUHUYHOM OM3HECE.

[TapameTps! k1accu(UKauy KOJUIEKTUBHBIX CPEJICTB pa3MEICHUS.
OTtnuune OU3HEC-0TeNs OT KOHIPECC-0Tes.
Otinune anapT-oTels OT BEIOMCTBEHHON TOCTUHMIIBI.
CymHoCTh TaliMIIepa U OTINYNE €T0 OT KOHJIOMUHUMYMA.
HanuonaneHble cucTeMbl K1accu(pUKAMKY Ha IPUMEPE ONPEACICHHbBIX CTPaH.
Knaccudukanus cpencts pa3menienus B Poccun.
[TocnenoBarenbHOCTh MOCTAHOBKM Ha MUTPALMOHHBIN yYeT MHOCTPAHHbBIX TPaXKJaH U

19. OcoOeHHOCTH MOCTAaHOBKM Ha MUTPALIMOHHBIM yYeT TYPUCTCKUX TPYII, NPUOBIBIINX B
Poccuto no 6e3BU30BOMY pEXUMY.
20. IlepeueHb MHOCTPAHHBIX T'PaKAaH, HETOJUICKAIIMX IOCTAHOBKE HAa MUTPALMOHHBIHN




y4€T TOCTUHUYHBIMU NPEATPUATUSIMHU.

21. CpaBHMUTENbHBIA aHATU3 MOJOXKEHUM MeEXIyHApOIHBIX TOCTUHHUYHBIX MpPaBHI H
[TocranoBnenus mpaButenabcTBa PO «OO6 yTBep)KACHHUM MpaBUI MPEJOCTaBIECHUS T'OCTHHUYHBIX
yCIIyD».

22. Tlopsimok neWCTBHM COTPYAHHUKOB TOCTHHHYHOTO TPEANPUITHS TPH OOHAPYKCHUH
3a0BITHIX TOCTEM BEICH.

23. XapakTepUCTUKH TOCTUHUYHON YCIyTH.

24. Ilenu knaccuUKaIMU CPEICTB pa3MelneHus B PO.

25. TlepedeHs yciyT, IpeaoCcTaBsieMbiX B TocTiHHIE PD GecrmaTHO.

26. Ycnous nocenenus rpaxiaad PO B roctuHuny.

27. [[MK1 TOCTMHHYHOTO OOCIyXHBaHMSA. XapaKTEpUCTHKA 3TANOB, OCOOEHHOCTH
IIPEIOCTABIICHUS TOCTUHUYHBIX YCIYT AJIs Pa3HbIX TUIIOB TOCTEM.

28. XapakTepucTuka ciy>kObl mepcoHasna B yHH(pOpME.

29. Buasl opraHu3alMOHHBIX CTPYKTYP, IPUMEHSIEMbIX B TOCTUHUYHOM OH3HECE.

30. Bunbl OpoHupoBaHUsL.

31. Tumnonorusi TOCTUHUYHBIX MOJPA3JACIEHUH M0 (PyHKIMOHAIBHOMY M SKOHOMUYECKOMY
IIPU3HAKaM.

32. CrpykTypa ¥ QYHKIMH CIyX Obl IPOAAXK, IpUeMa U pa3MeLeHUSI.

33. Bunbl opranuzanuy CTOWKH NOPTHE.

34. ®opMbl O1IaThl TOCTUHUYHBIX YCIYT.

35. @yHKIMU HOYHOTO ayJuTOpa.

36. @yHKIMH CIyKObl KOHChEPIKEH.

37. CrpykTypa HHPOPMAIIMOHHOM MaIKH.

38. IlepedeHb TOKyMEHTOB, HEOOXOIUMBIX Il PaOOTHI TOPTHE.

39.  TexHonorus B3aMMOJACHCTBHS CIYXXObI TpueMa M pa3MEIleHHs CO CIIyKO0ou
AKCIUTyaTallid HOMEPHOTO (hoHTa.

40. Crpykrypa ¥ QyHKIUH CTyKObI SKCIUTyaTallul HOMEPHOTo (OH[A.

41. Bunsl yOopok.

42. Drtanbl yOOpKH HOMEpA.

43. O6opynoBanue g yOOpKH HOMEPHOTO (HOH/IA.

44. TlepedyeHb 00s13aHHOCTEH PYKOBOJUTENS CITYKOBI SKCILTyaTallid HOMEPHOTO (hOH/IA.

45. TexHomorus pabOThl TPAvYEUHOMN MPHU TOCTHHHIIE.

46. Buapl TEKCTHIIS, X XapaKTEPUCTHKA.

47. TpeboBaHuU K IJIOLIAAN TOCTUHUYHBIX HOMEPOB.

48. CraTycbl HOMEPOB, IPUMEHSIOIINECS AJI UX y4eTa.

49. MexayHapoaHasi TUIIOJIOTHSI HOMEPOB.

50. Tumnonorus ycioBui pa3MenIeHUs.

51. Crpykrypa 1 GyHKIUN MHKEHEPHOU CITyKOBI.

52. OCHOBBI IPOEKTUPOBAHMSI TOCTUHUYHBIX MPEANPUATUH.

53. OcobeHHOCTH (PYHKIIMOHUPOBAHUS NMPEANPUATUS TUTAHUS IIPH TOCTHHULIE.

54. Bunpl 3aBTpaKkoB B IPEANPUATUN IUTAHUS ITPU TOCTUHULIAX.

55. Buael npeanpusaTUN DUTAaHUS B TOCTHHUIIE.

56. OpraHu3anysi aHUMalMOHHBIX YCIIyT B TOCTUHUIIE.

57. OCHOBHBIE U TONOJHUTENBHBIE TOCTUHUYHBIE YCIYTH.

58. CtpykTypa u GyHKIIMH MEIUIIMHCKOM CITyKObI B TOCTUHHIIE.

59. TexHuka 6€301MacCHOCTH Ha paboYeM MecCTe.

60. Tunonorus Mozeneil rocTeNPUUMCTBA.

Kpamxue memoouueckue ykazanusi

KoHTposbHBIE BONPOCH! MO3BOJSAIOT NPOBEPUTH 3HAHMSI CTYAEHTa IO JUCLUILIMHE
(MCTIONB3YIOTCS JUIsl MPOBEACHUS KOHTPOJBHBIX padOT M MPU BBICTYIUIEHMH CTYAEHTA C YCTHBIM
JOKJIQZIOM, JUI CaMOCTOSATENbHOM OIIEHKM KayecTBAa OCBOCHUS YUYeOHOM IUCHMIUIMHBI, IpH
MOATOTOBKE K 9K3aMEHY).

IIpy mnouMcCKe OTBETOB Ha BONPOCHI PEKOMEHAOBAaHA OCHOBHAs M JOIOJHUTENIBHAA



auTeparypa (CIUCOK JIUTEpaTyphl IPEACTaBIeH B paboyell mporpaMme AUCUUIUINHBI).

IlIxana oyenku

Ornenka

Bbamier

Onucanne

19-20

OTBeT OKa3bIBACT MPOYHBIC 3HAHHSI OCHOBHOTO COJICPIKaHHS U3y4aeMOU MPeIMETHON 00JIacTH, OT
JTMYaeTCs TIIyOMHOM U MOJHOTON PACKPBITHS TEMBIL; BIIAJCHUEC TEPMUHOIOTHIECKHAM alapaToM; y
MEHHE O0OBACHATh CYIIHOCTb, SIBJICHUH, IPOLIECCOB, COOBITHI, A€aTh BHIBOABI K 0000LICHUS,
JlaBaTh apryMEHTHPOBAHHBIC OTBETHI, IPUBOAUTE MPUMEPBI, CBOOOIHOE BIIAJICHUE MOHOJIOTHICCKO
1 pedbto, IOTHYHOCTh M MOCIICA0BATEIBEHOCTh OTBETA; YMEHUE IPUBOJUTE IPHMEPHI COBPEMEHHBIX
mpo0ieM u3y4aeMoit 00IacTH.

16-18

OtBeT, 0OHAPYKUBAIOIINI NPOYHBIC 3HAHUSI OCHOBHOT'O COZEPIKAaHMs H3ydaeMoil IpeIMEeTHOH 0011
aCTH, OTJIMYACTCS TITyOUHOM M ITOJIHOTOM PAaCKPBITHS TEMBI; BIIA/ICHHE TEPMUHOIOIHYECKUM
anmapaToM; yMEHHE OOBSCHATh CYyIIHOCTD, SIBICHUH, IPOIIECCOB, COOBITHIA, I€IaTh BEIBOABI U 0000
IEHUs, 1aBaTh apryMEHTHPOBAHHBIC OTBETHI, IPUBOAUTDL IIPUMEPBHI] CBOGO)IHOG BJIaICHUC MOHOJIO
THYECKOH Pedblo, JJOTHYHOCTh U MOCIIEI0BATENFHOCTh 0TBeTa. OHAKO JOIyCKAeTCs O{HA—/[BE HET
OYHOCTH B OTBETE.

13-15

OTBeT, CBUACTENBCTBYOINIT B OCHOBHOM O 3HAHUM COJICP)KaHMS H3ydaeMO# peMeTHON 001acTn
, OTJINYAIONIHUICS HEAOCTATOYHON TTyOMHON M IIOJTHOTOM PacKphITUS TEMBI; 3HAHHEM OCHOBHBIX BO
MIPOCOB T€OpHH; cl1ab0 chopMHUPOBAHHBIMHI HABBIKAMH aHAIIN3A SBICHUI, IPOIECCOB, HEAOCTATOTH
bIM YMEHHEM JIaBaTh apryMEHTHPOBAHHBIE OTBETHI M IPHBOIUTH TPUMEPHI; HEAOCTATOTHO
CBOOOIHBIM BJIa/ICHUEM MOHOJIOTMYECKON PEUbl0, IOTHYHOCTBIO U MOCIIEI0BATEIbHOCTBIO OTBETA.
JlomyckaeTcst HECKOJIBKO OIIHOOK B COAEPKAHUU OTBETA; HEYMEHHE IPUBECTH MPUMEp Pa3BUTHSI C
UTYaIlH, IPOBECTH CBS3b C IPYTHMH acleKTaM1 H3yJaeMoil 00IacTH.

9-12

OtBeT, 00HapPYKUBAIOLINN HE3HAHHE IPOLIECCOB H3yyaeMol peIMEeTHON obnacTy,
OTJINYAIONUHCS HErTTyOOKHM PAacKPHITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH,
Hec(h)OPMHUPOBAHHBIMY HAaBBIKAMU aHAJIM3a SIBJICHHH, IIPOLIECCOB; HEYMEHHEM J[aBaTh apryMEHTHPO
BaHHbIE OTBETHI, CJIa0bIM BIIaJICHUEM MOHOJIOTUYECKOI PEUbl0, OTCYTCTBHEM JIOTHYHOCTH U MOCIIEH
0BaTeNIbHOCTH. JIOITyCKAIOTCS Cephe3HbIe OIMOKU B COJEPKAHUM OTBETA; HE3HAHUE COBPEMEHHOMN
npo0IeMaTHKK U3y4aeMoit 00IacTH.

0-8

PaboTta npencrasnsier coboii nepecka3aHHbIN WM MOTHOCTHIO IIEPETUCAHHBIN NCXOIHBIN TEKCT O
3 Kakux ObI TO HU ObUI0 KOMMEHTAPHUEB, aHAIIN3a, JIN00 Mpo0iieMa He PacKpbITa, TN00 3a1aHue He
BBINOJIHSIOCK.
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